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Banner He
Attention All Ambulatory Prescribers

In response to COVID-19 Banner Pharmacy Services would like to take every measure to ensure patients are
able to stay home. Below is a list of pharmacies that will deliver medications. Please indicate on the prescription
patient would like medications to be delivered.

Please Note:

e AHCCCS and some Medicare part B plans typically do not cover home delivery.
o Insurances are expected to allow medication delivery during the COVID-19 outbreak response
e Some pharmacies may not have the capability to deliver refrigerated products. Controlled substances
may have restrictions and/or require an ID and signature for delivery.
e Some local stores may offer delivery of OTC supplies as well as prescriptions.
e The pharmacy website and/or app will let the patient know if their prescription is eligible.

Pharmacy Comments

CvVs - Free 1 to 2-day shipping from March 9% to May 1, 2020.

- Option 1: Patients receive a text message notice that refills are ready from their local
store and will receive a link to set up an account for deliver and online payment of
the refill

- Option 2: Download CVS app and sign up for home delivery through app.

- Patients can call their local CVS for help.

Banner Family - Free delivery within approximately 5 to 10 days.

Pharmacy - Patients need to enroll at the following website:
https://access.bannerhealth.com/PharmacyHomeDelivery

- Patients can call 602-747-6441 with any questions.

Costco - Free standard shipping (allow at least 4 business days) on orders over $75, otherwise
Pharmacy $4.99 delivery fee.

- Patient can sign up for delivery and payment by going to: pharmacy.costco.com
Fry’s and - Most stores offer local next day delivery within a limited radius of the stores.
Safeway - Call store for refills and arrange for payment over the phone for the prescriptions

and delivery fee.

- Fry’s —delivery fee of $6

- Safeway — delivery fee of $8, could be more if delivery is over 10 miles from the
pharmacy

Walgreens - Free delivery from local store.

- Patients must sign up for texting plan from Walgreens. Walgreens will send patients
a link and will tell them if their prescription is eligible and next steps.

- Patients can call local Walgreens for help.

Postal Prescription - Free delivery within approximately 5 to 7 days.

Services - PPS - Patients need to enroll by calling 1-800-552-6694. Then select option 2 — Customer

Service, followed by option 2 — New Customer



https://access.bannerhealth.com/PharmacyHomeDelivery

