
My Benefits Contacts

Contact Phone Number Website
Benefits Enrollment - MyBenefits 
Resource Center

(833) 849-9825 MyBenefitsResourceCenter.bswift.com

COBRA - Discovery Benefits (866) 451-3399 www.discoverybenefits.com

Dental Plans - Cigna (800) CIGNA24 (800-244-6224) www.mycigna.com

Employee Assistance Program (EAP) - 
Cigna (Counseling, Crisis Intervention, 
Financial and Legal Consults)

(800) 633-5954

https://cignabehavioral.com/web/

(use BannerHealth for your employer ID and type the 
word “employee” for your PIN)

Employee Discounts – Beneplace Available online only www.beneplace.com/BannerHealth

Flexible Spending Accounts - 
Discovery Benefits

(866) 451-3399 www.discoverybenefits.com

Health Savings/Reimbursement 
Accounts - Health Equity

(866) 212-4637 www.healthequity.com/ed/BannerHealth

Leave Plans - Cigna Leave Solutions 
(FMLA, LOA, STD, LTD)

(888) 842-4462 
(866) 562-8421 (Spanish) www.mycigna.com

Legal Plan - Hyatt (800) 821-6400

www.legalplans.com 
New enrollees: click on “Thinking About Enrolling,”  
use password 3090010  
Current enrollees: click on “Members Log In”

Medical Plans - American Specialty 
Health (ASH) network (Chiropractic, 
Acupuncture, Naturopathic)

(800) 678-9133 https://www.ashlink.com/ash/banner

Medical Plans - Aetna (855) 788-5803 www.banneraetna.com

Pharmacy - MedImpact (888) 783-1767 https://mp.medimpact.com/ban

Retirement Plans - Fidelity 401(k) and 
403(b) plans

(800) 343-0860 
(877) 297-3017 (Spanish) www.netbenefits.com/BannerHealth

Sittercity (Online search tool for care 
providers, through Bright Horions 
Care Advantage)

Available online only www.careadvantage.com/Banner

Vision Plans - Vision Service Plan (VSP) (800) 877-7195 www.VSP.com

Voluntary Benefits - Spring Group (800) 360-1961 Use the links in MyHR
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