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Adding a New Test in the Test Dictionary

1. While ordering a lab, we need to make sure that the test has a code. To
check for code you can go to EMR->Labs, DI & Procedures -> Labs.
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2. Select the lab company from the drop down and type in the test you are
looking for. Then, click on View Lab Codes.

Lookup | IStarls with j I~ Show Inactive Orders

vee|goth |

Hematology *
+CBC
al1c
Accutane Panel
AFP, CEA, HOS
Alburmin
Allkzaline phosphatase
IH alphafetoprotein (AFP)
ALT (SGFT)
ALT(SGPT), AST(SGOT)
Amiodarone level
Ammaonia
amylase
AMA (Antinuclear Antibody)
ANA Screen w/Reflex Titer
Annual Physical Reminder
anti HCY antibody
Anti S5 a, Anti S5 b
anti Thyroglobulin Antibodies
Antinuclear Antibody { AMA)
APE 39
APE 40 64
Appt
Arthritis Profile
ASO

Wiew Lab Cndesl

Cancel

<<| >>| Mew |v| Attribute Codes | Associate ABMNs | Associate CPTs | Assaciate AOE Instructionslvl




3. Enter the code provided by the lab corresponding to the lab name in the
Code column.

in,. Lab Codes

Lab/Trmaging IA'][;

Lab Codes

CPL Labs

Labcorp
Quest
QuestHS

ak | Cancel |

4. If you do not see a lab test you want in the labs list, you can create one. To
create a new lab click on ‘New’.
|

Lookup | IStarts with j [~ Show Inactive Orders
Lab EompanylA" j TYDEIBoth j Wiew Lab Codesl

Hernatology *
+CBC
al1c
Accutane Panel
A4FP, CEA, HCG
Alburmnin
alkaline phosphatase
IH Alphafetoprotein {AFP)
ALT (SGPTY
ALT(SGPTY, AST(SGOT)
Amiodarone level
Amrmaonia
Amylase
ANA (Antinuclear Antibody)
ANA Screen w/Reflex Titer
Annual Physical Reminder
Anti HCW antibody
Anti 55 a, Anti S5 b
Anti Thyroglobulin Antibodies
Antinuclear Antibody { ANAY
APE 39
APE 40 64
Appt
Arthritis Profile
ASO

<<| >>| Mew H Attribute Codesl Associate ABMNs | Associate CPTs | Associate ACE Instructionslvl Cancel

130
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Delete I

Enter the name of the test next to ‘Category Name’. After adding the Lab
Name, follow through Steps 1 to 3 above to add the code.



To add attributes to an existing test, select the test from EMR->Labs, DI &

i, New Item,/Category

Parent : Labs

Category Hame

Overdue; I - I Dayis)

o4 | Cancell

Adding Attributes in the Test Dictionary

Procedures -> Labs. Highlight the test and click on ‘Attribute Codes’.

& [Labs

Lockup |

Startz with

Type

Lab Company |,.r_-._||

< 3] w

1-Methyl-histidine,Jn,24hr,r
1-Methyl-histidine,Qn,C5F
1-Methyl-histidine,Qn,Pl

| [ Show Inactive Orders

| TypeBath -

Yiew Lab Codes

1-Methyl-histidine, Qn,Ur
11-Dehydro Thramboxane B2/Cr.
11-DEQ=YZORT RESP,LCMSMS
11-DEQ=YCORTISCOL RESP,SER
11-DEORYCORTISOL,LC/ME/ME
11-Desoxycortisol
17-alpha-Hydroxyprogesterone
17-Hydroxycort,24H+Creat.Ratio
17-Hydroxycorticosteraids, Ur
17-Hydroxypregnenolone
17-Ketogenic and Ketosteroids
17-Ketogenic Steroids, 24-H Ur
17-KETOSTEROID ,FRAC
17-KETOSTEROIDS W/CREAT
17-ketosteroids, Tot, 24-Hr Ur
17-0OH-CORTICOSTERQID W/CR
17-0H-PREGMENOLONE RESP
17-COH-PREGHNENCLONE, ZERUM
17-COH-PREGHNENCLONE, ZERUM
17-COH-PROGESTEROMNE,LCMSMS
17-COH-PROGESTRM RESP,ACTH
17-0HCS and 17-Ketosteroids

=| Attribute Codes| Associate ABNs

Associate CPTs

Associate AOE

Instructions

Cancel

X




The attribute screen will open up. To add the attribute, click on ‘New’.

& | ahs |X|

Lookup | IStalts with LI [~ Show Inactive Orders

| Type[Bath a

Lab Campargy IA"

Wiew Lab Cndesl

Type

1-Methyl-histidi
1-Methyl-histidi
1-Methyl-histidi
1-Methyl-histidi
11-Dehydro Th
11-DECQXYCOR
11-DECQXYCOR
11-CEO=YCOR
11-Desoxycort
17-alpha-Hydro
17-Hydroxycort
17-Hydroxycort L
17-Hydroxypre
17-Ketogenic an -
17-Ketogenic St
17-KETOSTERC —
17-KETOSTER O
17-ketosteroids
17-0OH-CORTIC
17-0H-PREGME
17-CH-PREGNE i
17-CH-PREGHNEMNTIOON G, c o
17-CH-PROGESTEROMNE,LCMEMS
17-COH-PROGESTRM RESP,ACTH
17-0HCS and 17-Ketosteroids

<<| 33 | Mew |v| Attribute Cndesl Associate F\BNsl Associate CPTsl Associate AOE |Instruu:tiu:uns

u, 1-Methyl-histidine ,0n Pl

Set Reference Range | AttiCode | MEIQEEDEIE'

[tems

Update LOING® |v| OK | Cancel |

vl Qancell

Type in the attribute name and click on OK. The attribute has now been created.

| | abMewltem/Category

Parent 1-Methyl-histiding,Qn,PI

Marne !E!n J

o] 4 | Qancell




To add the attribute code for that attribute, select the attribute and click on
‘AttrCode’.

i 1-Methyl-histidine ,Qn,PL

Set Reference Range | | .-’-'-.ttrI:u:udeI MergeEDdel

[tems

M ame

1-Methyl-histidine On Pl [

Mew |v| updateLu|Nc®|v| oK |;an.:e||

Select the lab company from the lab list and enter the attribute code in the ‘Code’
column. Click OK.

. Lab Codes

LabsIrmaaging Ign

Lab Codes

Quest

ok | Eancell




Associating CPT

CPT can be associated for in-house labs so that when that test is ordered by the
provider for a patient it automatically adds the associated CPT to the Billing
section of the progress note. To associate the CPT to a lab go to EMR->Labs, DI
& Procedures->Labs.

& eClinicalWorks (Willis,Sam )

: File Patient Schedule - Billing Reports ZC0 Fax Tools Community  Meaningful Use | Lock Help

/‘O"f, e C ﬁnj Alerts

Immunizations

Adrmin
 — Witals

Practice
Labs, DI & Procedures » Labs
Miscellaneous Configuration Options P Merge Labs
Flawshests Diagnoskic Irnaging
Flowsheet Manager Procedures
ST e Rz Groups Configure Labs & DI Categaries
) W Wisit Codes Insurance, Labs & DI Associations
g Specialty Forms Labs & DI Alias
5 rnith_.jln:n i Bubble sheet Designer My Labs, DI & Procedures Favaorites

This opens the Lab screen. Then lookup for the lab for which the CPT needs to

be associated.

=i Labs X
Lookup |preg |5ta,t3 with j [~ Show Inactive Orders

Lab Company [a) | Tvpe[Bath - view Lab Codes

PreGenPlus
Fregnancy Test, Urine
FREGHAMCY TOxO PARNEL
Pregnanetriol, Urine
PREGMAMETRIOL,URIME
Pregnenaolone
PREGMENOLOME

* *

Qance||

Mew attribute Codes | Associate ABNS& Associate CPTs b#\ssociate AQE | Instructions
—_—




Highlight the lab and click Associate CPTs at the bottom. You can also double
click on the lab to associate CPT.

Lab Code

Mare |F‘regnan|:3r Test, Urine

[v InHouse Midrnark Itern ﬂ
[ Inactive

[ Do Mot Publish to Portal

Associated CPT(s)
add |

[a]s | Zancel |

Then Click on Add and select the CPT that needs to be associated with that lab
and press OK. The selected CPT would appear below the Associated CPT(s) as
shown below. More than one CPT can also be associated to the same lab by
clicking on Add and adding additional CPTs as needed.

. Associate CPTs

Lab Code

MNarne Pregnancy Test, Urine

[v InHouse Midrark Itern ﬂ
[ Inactive

[ Do Mot Publish to Portal

fssociated CPTs)

F1025 URIME PREGMAMCY TEST

(a4 Cancel




Once the necessary CPT codes are associated, press OK to close the ‘Associate
CPTs’ window.

Inactivating Tests

In order to inactive tests so that they do not appear in the test dictionary as an
orderable test, go to EMR->Labs, DI & Procedures->Labs and double click on the
test you want to inactive or highlight the test and click on ‘Associate CPTs.’

Lookup | IStarts with j [~ Show Inactive Orders

Lab Cornpary IAH j TYDEIBoth j View Lab Codes

Hematalagy *
+CBC
Acocutane Panel
AFP, CEA, HCG
alburmin
alkaline phosphatase

IH Alphafetopratein (AFP)
ALT (SGPT)
ALT(SGPT), AST(SGOT)
Amiodarone level
Amnmonia
Amylase
AaMA (antinuclear Antibody)
ANA Soreen wiReflex Titer
Annual Physical Reminder
Anti HCW antibody
Anti S a, Anti 85 b
anti Thyroglobulin Antibodies
Antinuclear Antibody { ANA)
APE 39
APE 40 &<
Appt
Arthritis Profile
ASO

ﬂ >>| MNew |-| Attribute Codesl Associate ABNsFEssociate CPTspAssociate AO0E |Instructi0ns|'| Qancell

The following screen will pop up. Check the ‘Inactive’ box and hit OK. The test
will no longer appear in the test dictionary.
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X

w. Ascociate CPTs

Lab Code

Marme ||11-Deh1,r|:|r-:| Thromboxane B2/Crt,

[ InHouse Midrnark Iterm | ﬂ
[ Inactive

[ Do Mot Publish to Portal

Associated CPT(s)
Add | Bemuve|

Name

0] 4 Cancel

In order to see the inactive labs display, click on ‘Show Inactive Orders.’

eiobs [

Lookup | IStarts with L@w Inactive Orders
Lab EompanylA" j TYDEIBoth j View Lab Codes

Hermatology *
+CBC
Accutane Panel
AFP, CEA, HCG
Alburnin
allcaline phosphatase

IH Alphafetoprotein {AFP)
ALT (SGPT)
ALT(SGPTY, AST(SGOT)
Amiodarone level
Armrmonia
amylase
ana (antinuclear antibody)
ANA Screen w/Reflex Titer
annual Physical Reminder
Anti HCW antibody
Anti S5 a, Anti S5 b
anti Thyroglobulin Antibodies
antinuclear Antibody { ANA)
APE 39
APE 40 64
Appt
Arthritis Profile
ASO

ﬂ >>| Mew |v| attribute Codesl Associate ABNsl Associate CPTsl Associate ACE |Instructi0ns|'| Cancel

The inactive tests will now display but will be grayed out.

NOTE: Inactivating tests does not delete the tests off the patients’ records. It
only removes the tests from the orderable labs list.



LOINC Codes

In eClinicalWorks version 8.0, LOINC codes can be entered. LOINC stands for
Logical Observations Identifiers, Names, Codes. The LOINC laboratory terms
set provides a standard set of universal names and codes for identifying
individual laboratory and clinical results. LOINC codes allow users to merge
clinical results from many sources into one database for patient care, clinical
research, or management.

In eClinicalWorks, LOINC codes are NOT used in any interface transactions.
They are loaded as a mapping in the compendium to uniquely identify the result
components from many different sources. These mappings are then used to run
Clinical Decision Support System (CDSS) and various different reports in
eClinicalWorks.

To add/edit/view LOINC codes, go to EMR->Labs. Select a lab and click on
Attribute Codes.

Lookup | |S[a[tg with j [~ Show Inactive Orders

ABL MUTATION,CELL-BASED
ABL MUTATIONM,LEUMETA
ACANTHAMOEBA CULTURE
ACE INSERTION/DELETION
ACE INSERTION/DELETION, MY
ACETAMINOPHEN

ACETAMINOPHEN,QL,URINE
| Jacerome. |
ACETONE,QL,URINE

ACETYCHOLINESTERASE,AMFLD

ACETTCHOLIMESTERASE,NY

ACETYLCHOLINE REC BIND AB

ACETYLCHOLINE REC ELOC AB

ACETYLCHOLINE REC MOD AB

ACHOMDROPLASTA MUTAT (MY}

ACHONDROFLASIA MUTATION

ACID HEMOLYSIS TEST

ACID PHOS, PROSTATIC

ACID PHOSPHATASE, TOTAL

ACTH,FLASMA

ACTIN{SMOOTH MUSCIAB(IGG)

ACTINOMYCES CULTURE

ADENOWIRUS AR

ADENOWIRUS AG,EIA

ADIPONECTIN

ﬂ 2| Mew

= | Attribute Codes | Associate ABNs | Associate CPTs | Wiew Lab Codes | Instructions Cance|

The LOINC code will be displayed in the ‘LOINC’ column.
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ONE

Set Reference Range | AttiCode | MelgeCode|

Items

Mew |v| Update LDINE:® oK ;ance||

Remave

To update the LOINC code, click on the ‘Update LOINC’ dropdown. The screen
below will display. You can now select the relevant LOINC code and click on
OK.

Associate LOINC

Search LOINC®
[ by |LOINC® CODE | |starts with ~|
10-9 amdinocillin Mecillinam; Pivmecilliam; Selexid; amdinocillin pivoxil; 51 Susc Pt Isolate+Ser
100-8 Cefoperazone Cefobid; Susceptibility; Susceptibilty; Sus; Suscept; Susc Susc Pt Isolate
1000-9 DBG Ab Donna Bennett-Goodspeed; Arbitrary concentration; Poin ACnc Pt Ser/Plas~BPU
10000-8 R wave duration.lead AVR ECG; CARDIAC Time Pt Heart an
10001-6 R wave duration.lead I ECG; CARDIAC Time Pt Heart an
10002-4 R wave duration.lead II ECG; CARDIAC Time Pt Heart an
10003-2 R wave duration.lead III ECG; CARDIAC Time Pt Heart an
10004-0 R wave duration.lead W1 ECG; CARDIAC Time Pt Heart an
10005-7 R wave duration.lead W2 ECG; CARDIAC Time Pt Heart an
10006-5 R wave duration.lead V3 ECG; CARDIAC Time Pt Heart an
10007-3 R wave duration.lead VW4 ECG; CARDIAC Time Pt Heart an
10008-1 R wave duration.lead WS ECG; CARDIAC Time Pt Heart an
10009-9 R wave duration.lead V& ECG; CARDIAC Time Pt Heart an
1001-7 DBG ab Donna Bennett-Goodspeed; Arbitrary concentration; Poin ACnc Pt Ser/Plas~donor Ord
10010-7 R' wave amplitude.lead AVF R PRIME AMPLITUDE; ECG; CARDIAC Elpot Pt Heart an
10011-5 R' wave amplitude.lead avL R PRIME AMPLITUDE; ECG; CARDIAC Elpot Pt Heart Qn
10012-3 R' wave amplitude lead AVR R PRIME AMPLITUDE; ECG; CARDIAC Elpot Pt Heart an
10013-1 R' wave amplitude lead I R PRIME AMPLITUDE; ECG; CARDIAC Elpot Pt Heart an
adl | &
| Mext 0| oK Cancel

13



Associating ABNs (Advanced Beneficiary Notice) to Tests

The Advanced Beneficiary Notice associates the type of coverage for a particular
test for Medicare patients with payment source type C, MB, or MA, if Medicare is
the primary insurance for a patient. The ABN prompts a notice if a particular test

may not be covered by Medicare.

To associate a coverage type to a test:

1. From the EMR menu, select Labs from the ‘Labs, DI, & Procedures’ option.

The Labs window opens.

2. Select the lab name and click Associate ABNSs.
The Lab Codes window opens.

%, |abs

Lab Comoany NN -] Tvoc[Bon -

*GFR
1-Methyl-histidine,Gn,2dhr,Ur
1-Methyl-histidine,Qn,24hr,Ur
1-Methyl-histidine,Qn,CSF
1-Methyl-histidine,Gn,CSF
1-Methyl-histidine,Qn, Pl
1-Methyl-histidine,Qn,Pl
1-Methyl-histidine, Qn,Ur
1-Methyl-histidine,Gn,Ur
11-Dehydro Thromboxane BZ/Crt.
11-Dehydro Thromboxane B2/Crt.
11-DECRYCORT RESP,LCMSMS
11-DECKYCORTISOL RESP,SER
11-DEOXTCORTISOL,LC/MS/MS
11-Desoxycortisol
11-Desaxycortisol
17-alpha-Hydroxyprogesterone
17-alpha-Hydroxyprogesterone
17-Hydroxycort,24H+ Cre at,R atio
17-Hydroxvycort,24H+ Creat.Ratio
17-Hydroxycorticosteroids, Ur
17-Hydroxycorticosteroids, Ur
17-Hydroxypregnenolone
17-Hydroxypregnenolone
17-Ketogenic and Ketosteroids

e

-

Lookup | |Slarts with j [~ Show Inactive Orders

Wiew Lab Codes

Attribute Codes | Associate ABMNs | Associate CPT5| Associate AQE ‘Instru:t\ons| Qancel|

3. Use the ABN Type drop-down list to select the type of coverage:
X

wi| Associate ABNs

Lab Code

MNarne |Pap Smear, 1 sSlide

ABMN Type |N0ne ﬂ

Limited Coverage
Frequency Based
Experimental

. Both (Limited/Frequency}
Azsociated CPTIS)

Add

Remove

14



¢ Limited: An ABN will be prompted if the mapping of the selected
diagnosis codes for this visit and the CPT code for this test are not in the
cpticdcodes table. If a valid mapping exists in this table, the ABN will not
be prompted. (NOTE: ABN does not work with the CPT-ICD mappings
from the application menu).

¢ Frequency: Some frequent tests may not be covered by Medicare, and an
ABN appears each time this type of test is ordered.

e Experimental: A test might be considered experimental by Medicare, and
an ABN appears each time this type of test is ordered.

e Both: (Limited/Frequency): An ABN appears each time both of these
types of test is ordered.

4. Associate a valid CPT code with the test. Each test has a unique CPT code.
This will be verified with the associated ICDs for the visit.

& Fee Schedule E-

M Show [nvalid CPTAHCPCE Codes
| |F'| |al codes | |active  _w| [Masshealkh |

POLCEMER MOMN CHCK EATTRT nl_lll Fo.ono
FACEMER MON CHCR BATTRT DI FO.00
Pal FOR WaTER SIRCULATIMNG H £0.00
P&IL OR PARN USE WITH COMMOD §0.00
POLATEAIVULA SURGERY £0.0C
FALATL ALIG PROSTH SEE CODE 7 F0.00
PALATL LIFT PROETH DFMTY CoO0 FOL0C
PALATL LIFT PROSTH INTRM SOOI F0.00
PALATL LIFT PROETH MOD CODE 0,00
PELLIATWE T DEMTEL PAIM-MIMC §0.00

Bt B e B R e s i o, .l
oo oD oo D o000 [ R

o

D

FANC A/ CANCA 0,00

PSNCREAS SIURGERY PROCEDURE $0.00 fale
PANCREATECTOMY F0.00 e
POMCREQTEC TOMT oo I

PAMNCREATECTOMYT $0.00 W0
PANCRESTECZTOMY 0,00 a0
PANCREATORRHAPHT F0.00 fale
PANORAMIC =-FAY OF Jawes £0.00 a0
PAPER CHROMATOGHAPHT k0,00 00

3 Mext > Customize W Apply oK Cancel

5. After all CPT codes are selected, click OK.

The setup for the Advanced Beneficiary Notice is complete for the lab.

15



Associating AOEs (Ask-at-Order-Entry) questions to Tests

In many instances, the AOEs are given by the lab company and uploaded during
the install. When the specific tests are ordered, the AOEs automatically pop up.

If you would like to create or add new AOEs for specific tests, go to EMR ->
Labs, DI, & Procedures -> Labs. Select the Lab test you want to configure AOEs

for and click the Associate AOE button:

NOTE: The test must be linked to an interface in order to associate an AOE

Lockug | [Stants it

=] T Show Inactive Orders

L Company (| okl o =] Tvpe[poe =] View Lab Codes
i

11-Desoxyoortisel

17-HDR OV CORTICOSTEROID
17-EETOSTERQIDS, URTRE
TIETTE 7w &lc-Uink

BAMS Surg Pathi-15t Sae
ARG Grouprg snd Rha(D) Trpng
HETH, Platma

ADNENCED CARDIO RIS 11
fproben Radtenal Culurs
LiBmin, Serumm

LiAnlate

LlAnperane, SRR

Al aline Phosphatase, §
Alpha Subsret (Free)

ALT

ALT (SGPT)

drnbag Abbrev CMPLL Dol sul
dnbag Abbrev HFPT Defaul
Ambag Abbrev LP Duedault
Arnbuguous Morolaper Pag
Ambaguous Test Grder
Amylave, Serum

AL wRellen

AMABSRA Gn
Androvteredeche

Jﬂ How || Amribate Codes | nsmmlnm:ﬂsl Astociste AL Imw| gancel|

The Configure Ask at Order Entry Questions window opens:

: m Confsgure Ask st Order Uity Questions far - TSH

Maoddily Existing

LAR COMPANTY LabCorp

Quastion

I
Question Code |
| Hims |

| Requirmd
| maximum Charactars
Flald Typa

optlons,fOption Codes

* indicates rerguireed Tiedds

[ =]
|o

Crop Down Oplicns
|orop P

=] Edadd new option

¥ pelete selected

r

=
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Select the lab company used for this test from the Lab Company drop-down list
and follow these steps:

1.

RN

o

Click the ‘Add New’ tab to add a new question, or click the ‘Modify’ button
next to an existing question to modify it. Options to configure a new
questions display.
Enter the desired question in the Question field.
If applicable, enter a question code in the Question Code field.
If desired, enter any hints in the Hints field.
Select whether answering this question is mandatory or not from the
Required drop-down list.
Enter the number of maximum characters in an acceptable answer in the
Maximum Characters field.
Select one of the following types of options from the Field Type drop-down
list:
 Free Text - Select this option if you want providers to answer this
question with any manually-typed text.
-Standard Text with Validation - Select this option if you want
providers to answer this question with a specific type of text. If you
select this option, a Details drop-down list displays with the
following options:
« Alphabets Only - select this option if the expected answer
contains only letters.
 Alpha-numeric - select this option if the expected answer
contains both letters and numbers.
« Date - select this option if the expected answer is a date.
« Numbers Only - select this option if the expected answer
contains only numbers.
- Drop-Down Options - Select this option if you want to provide
specific options for providers to choose from. If you select this
option, an Options/Option Codes field displays, allowing you to
enter the text and a code for each of the desired options. Click the
Add New Option button to add more options, and check the boxes
next to all options you want to include for this question.
¢ Radio-Button Options- Select this option if you want to display
radio buttons for providers to choose from.

Click the Save button. An Ask at Order Entry Question is now configured.

17



Configuring Labs Alias

To group tests together while ordering, labs alias can be created. To setup an
alias, go to EMR -> Labs, DI, & Procedures -> Labs & DI Alias.

Alerts
Immunizations
itals
Labs, DI &Procedures Labs
CLICK TO EDIT e
Miscellaneaus Configuration Gptions Merge Labs =
z
Flowshests Diagnastic Imaging i
)
Flowsheet Manager Pracedures 4
o
Link Bix Canfigure Labs & DI Categaries ) g
Rx Groups Insurance, Labs & DI Associations V 11/23/2010 MI =
S 2
SCW Visit Codes Labs &DI Alias 24
Specialty Forms iy Labs, DI & Procedures Favorices =
z
]
O Gubbe sheet Designer l
3
Questionnairs Designer 123
Physical Exarination CPT Association E]
Chief Complaints and HPI Association &
5
A Order Set Administration s
Bl
0S5 3 2
PQRI 70.0 é
z
wision 4 2
3
eClinicalMessenger 3 2
P T
Treatment; Z
=
Procedures: < a
Immunizations: el
Diagnostic Imaging: =
Lab Reports: ‘;-‘
Next Appointment: a
=
b
Reqgistry Billing Information: g
el Yisit Code: y
Procedure Codes: | [
Messages =
Documents
; print [ [ Fax [} ink |[] o
Billing

To create a new alias, click on New and enter in a name and description.

. Lab/DI Alias Ed II

Groups
Update | Delete |

|Las

CBEC cheo
Glucose All Glucose Labs
Lipids Lipids

Phy Fernale
Phy Male Annual Physical Male

Clase |

Then click on Add to select the tests associated with this alias.
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| LABS ALIAS x|

LABS ALIAS Name IGeneraIHeaIth

Description IGeneraI Health Panel

Group Members

[ S ~

oo

Find | |Both

j [~ Show Inactive Qrders

Hematology *
+CBC
A1C
Accutane Panel
AFP, CE&, HCG
Albumin
Alkaline phozphatase

IH  Alphafetoprotein [&FF)
ALT [SGFT)
ALTISGFT] ASTISGOT]
Amiodarane level
Ammania
Amylaze
Ak [Antinuclear Antibody)
AN, Screen w/Reflex Titer
Annual Physical Reminder

Ok | Qancell

Configuring Labs, DI and Procedure Favorites

Each user has the ability to setup a list of their favorite labs, diagnostic imaging
and procedures. To set it up go to EMR -> Labs, DI, & Procedures -> My Labs,

DI, & Procedures favorites.
& eClinicalWorks (Willis,Sam )

Immunizations

Witals

Comrmunity  Meaningful Use | Lock Help

100

Labs, DI & Procedures

Labs

Flowsheets

’ Flowsheet Manager
g

R Groups
Jones,Mary :

W Yisit Codes

b

Specialty Forms

o rnitl'u_.:h:n i Bubble Sheet Designer

b

Questionnaire Designer

0
1—— Miscelaneous Configuration Options
Fa

Pheysical Examination CPT Association

b Merge Labs
Diagnostic Imaging
Procedures

Configure Labs & DI Categaries
Insurance, Labs & DI Associations

Labs & DI Alias

| AR

My Labs, DI & Procedures Favorites
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In order to make your own list of lab favorites select Add.

w. My Labs, DI & Procedures Favorites

MY FAVORITE |Labs LN Add | Remove

MY FAVORITES LAB COMPANY

Mo Result.

Lab lookup screen pops up. Then find the lab by typing the name of the lab under
the lookup tab. Highlight the lab and press ok. “Lab Name’ has been
successfully inserted in my favorites” will pop up and then press OK. Repeat the

same steps to add more than one lab to the favorite list.

m Labs
Lookup [che |Stalts with ﬂ [ show Inactive Orders
Lab Compary | ) +| Type |Both -

CBC
CBC (INCLUDES DIFF/PLT)

CBC With Differential/Platelet

CBC{H/H,RBC,IND, WEBC,PLT)
CBC, Platelet; No Differential

X
View Lab Codes

Eere

Attribute Codes | Associate ABNs | Associate CPTs | Associate ACE Instructions| |OK c

nce||
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Add My favorite [z|

| J CBC With DifferentialfPlatelet has been successfully inserted in My Favorites,

Once the all the labs are added, the My Labs, DI & Procedures Favorites screen

looks like below.

. My Labs, DI & Procedures Favorites

MY FAVORITE |Labs v|

MY FAVORITES LAB COMPANY
Basic Metabolic Panel (3)

CBC With Differential /Flatelet

Hemoglobin A 1c

I

Lipid Panel

If a lab needs to be removed from the favorite list, check the box corresponding

to the lab to be removed and press ‘Remove’ as shown in the screenshot below.
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. Myl abs, DI & Procedures Favorites

MY ———— =

FAVORITE |Lah5 V| — ‘w 3
MY FAVORITES LAB COMPANY

F Basic Metsbolic Panel {3)

F CBC With Differential fPlatelet

Hemaoglobin A 1c

The users also have the ability to make their own DI and Procedure favorites
similar to that of the Lab favorites. To do so, from the ‘My Labs, DI & Procedure

Favorites’ click on the drop down to switch among Labs, Diagnostic Imaging or
Procedures and press Add to make your favorite list.

. Myl abs, DI & Procedures Favorites

F.Y

MY =

Add =

FAVORITE |Labs hd ——— v
MY Diagnostic Imaging LAB COMPANY

Frocedures Mo Result,
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Adding a New Insurance Code in Insurances

If a new insurance is added, its corresponding carrier code must be added as
well. The lab company can provide this code. To enter this code, go to File ->

Insurances.

@ eClinicalWorks feclinicalworks support ).

Pharmaies

Attorneys.

Erplopers

Insurance Groups

Case Managers.

Lab Comparies

Guarantors.

Provide humbers

Group NPT by Faciity

Referring PhysiciansfInsurances
Reffosh oty tM  DOB:07/26/1978 Age:30Y Sex: Female
Carfioure Provider Mandatory Felds  b700  Primary Insurances AETNA

pike road, Suite 204, Westborough, MA-01581
22477 Chart No: 9096

lis, M.D. Encounter Date: 08/25/2008

Faciities
Facity Groups
Templates

2p Codes

Roc Managemert
1CD Management nt(s):

Document Management

Reconcle Lab Resuits ation:
Spe l:
curity e

Settings »

Heras Palic

Change Password ry:
n:

Export d
e

& print Schedule v

E a @

| Print Encounter Forms ... @

Select the new insurance and click on ‘View Lab Ins. Codes’

& Insurances ril

Lookup Insurance ‘ ‘Nama j New ‘ Update ‘ Delete |

[[are __________[a e [City N i
AETHA 135 East Main Street Westhargugh Ma 01545 S559-865-6565

Blue Cross/Blue Shield 29 2ld Mill Rd Shrewsbury MAa 01545 123-455-6564
|2 Harvard Pilgrim t r Ma 3 355-454-6464

| ‘l View Lab Ins, Codes || @ Copy. | Cancel

Enter the code provided by the lab corresponding to the lab name by double
clicking in the Code column.

=| Insurance Codes

Marme |Haward Pilgrirn

Insurance Codes

;
Bendiner
EioReference

ok Cancel
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Insurance/Lab Associations

Based on a patient’s insurance, the associated lab tests can be displayed
automatically for you to order in the ‘Lab Reports’ screen if the insurance has
been linked to the specific lab company.

To configure this Insurance/Lab Association, go to EMR-> Labs, DI, &
Procedures -> Insurance/Lab/D| Associations

r@EO:0O.GEREITE.L O G

Fality

Miscellanenus Configuration Options Merge Labs 9 3“) |ﬁpa“e cﬁl Al -

Flowshests Diagniastic Imaging

Flowsheet Manager Noxembe 010

Link B

R Groups

&CW Visk Codes

Specialty Forms

Bubble Sheet Designer
Questionnaire Designer

Physical Excamination CPT Assoiskion

Chief Complaints and HPI Associstion

Order Set Administration
Dss
PORT

100
7 G
130
[T e
45

00

q

from the drop down and click on Configure.

Configured Lab Companies

Generic ~| | & Configure
Bendiner

i 55 ADD ; CITY

B STATE |ZIP
5

Close
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Select the insurance you want to associate with this lab company and click on
the ‘Add’ button. This will move the insurance to the ‘Member Insurances’ box
below.

. Configure Insurances for Generic * X

Harvard Pilgrim 499 Lincoln St Shrewsbury MA 01545
Medicare 1 main st waltham MA 02452
MY medicaid test

RXHUB

Surescripts DO NOT DELETE WSED BY ELIGLI

oK Cancel

Repeat this process if you want to associate multiple insurances with the lab
company.

Once this association has been done, whenever a provider orders labs for
patients who have the specific insurances associated above, the lab company
will automatically display in the ‘Lab Company’ dropdown and all the tests for that
lab company will be displayed in green.

Patient: Test, Test M Sex: Female
Phone: 838-747-4839
Address: 22 Mill Street, W&
Lab Req No: 9110.23037  Chart No: 9110

Provider: Sam Willis, M.D. Encounter Date: 09/25/2008

s| Labs X
Order Options Y
Lab Company [Generic x| Tvpeeath <] T Future Current Order : ACTH,
Plasma
Lookup | 8y [order Name v| [Starts wi v | | Today's Labs
ORDER. NAME
CBC WITH DIFF Generic
Cervix and Endocervix Generic
CHEM 7 PANEL Generic
H. PYLORI Generic
Soft Tissue Generic
testl Generic
ThinPrep w/ imaging Generic
Uterus - with Tubes and Ovaries Generic Future Labs
| new | ~| Quick Transmit | Quick Print Add Standing Orders I~ Bill To Physician Account
oK Cancel

The provider can now select the correct labs that are associated to the patient’s
insurance.
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Adding a Provider Code for a New Provider

If a new provider is added to the practice, then his/her corresponding provider
code/mnemonic must be added as well. The lab company can give this code.
To enter this code, go to File -> Interface Dashboard.

& eClinicalWorks (Willis,Sam )

B oot Schede EMRBiling R

Insurances

"

Pharmacies
Akborneys
Employers
Insurance Groups
Case Managers

R Lab Companies

GGuarantors

Provider Murmbers

Diata by Facility b

Referring Physicians Insurances

Refresh Counts

Mandakary Fields 3

Eacilities
Facility Groups
User Groups
Templates

Zip Codes

Managernent 2

Reconcile Interface Resulks

Interface Dashboard

Security Sethings

This opens the Interface Dashboard window.
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Under Clinical Tab-> ‘Interface Name’ dropdown select the Lab Company.
Select ‘Doctor Codes’ under ‘Mappings’. Enter the provider code given by the lab
company in the ‘Code’ column corresponding to the provider and press OK.

Interface Dashboard -

Interface Dashboard

PRACTICE MANAGEMENT IMMUNIZATIONS

Interface Name| Quest

| mappInGs |

GUARANTOR RELATION T L E Lo

PCP  Jones, Mary UPINSW 2299339995 ]
FASTING FLAG

PCP  Smith, John UPINIS 9999999396 [ ]
ETHNICITY CODES

pcP  iilis, Sam 9478237623 478237623 I
LANGUAGE

oK |

MARITAL STATUS
PRIORITY

RACE CODES
SPECIMEM COLLECTION

EXT GENDER CODES

REPORTS

Lab, DI & Procedure Order screen Modern View

In version 9, a newer ‘Lab, DI, Procedure Order screen’ can be viewed from the
Treatment window of a patient’s progress note. It is called Modern View. There is
a setting that lets the users to switch to this view. It is found under File->Settings-
>My settings->Views->Lab/Dl/Procedure order screen->Modern View. Since this
is controlled under My Setting each user need to change it on their end.
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u. Settings for Willis,Sam

[ cCinicabwiorkspzp |

Quick-Launch Buttons

WP N WE W35 WD WMR WT WL

Apply Medication Summary Modern Yiew in v Current Medications (Progress Motes)
IV Current Medications (ManageR:x - Modern View)
V¥ Progress Motes Right Panel
¥ R History (Patient Hub)

¥ Telephone Encounter

WM wa [wC

D O:D:- O, O:D:O. O

[ Defaults T Defaults 2 T My Resources T Warnings T vIsg Preference
My Providers T User Settings T Physician Reference T ’l.l' T ShowHide

Claims Lookup " PmtsfRefunds ™ Pmtsfadjust W Adjustments [w withheld [ Transfer Days
Rx List View for Print and Fax (+ Modern Wiew  © Classic View

Alerts (+ 0SS " Classic dlerts [ Bath

Manage Rz « Modern ¥iew T Classic Yiew

Rx Edit (* Modern Yiew 1 Classic Yiew

Patient Labs, DI and Procedure Hx « Modern Yiew Classic Yiew

Cumulative Lab Report @+ Modern Wiew (" Classic View

Formulary Rx Screen (" Modern View (+ Classic View

Lab/DI/Procedure Order Screen {* Modern Yiew ™ Classic Yiew

Configure My Assigned Favorites | Copy My Settings |

oF, Cancel

When a user switches to Modern view for Manage Rx and Lab/DI/Procedure
Order screen from My Settings->Views and logs out and logs back into
eClinicalWorks, the Add Rx screen and Lab screen, accessed from the treatment

window changes.

When a user from a patient’s progress note clicks on Treatment and Selects
‘Add’ under Rx the screen below appears.
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Manage Orders

£ -
Medication Summary Add New Rx Add New Crder
ASSESSMENTS rRx
Prey Dx | # add | mgemave| || TYP2 |l R _v| Search|starts with | = Standard show & Standard ( My Favorites © Both| k‘?l
Find I‘ ¥ Real Time [~ Show Discontinued

250.00 Diabetes mellitu

CInNga Other

Tew |'| Add Custom | 'l

rSelected Rx

250.00 Diabetes mellitus without mention of complication | Stop Date

Stop Date

From the same window a user can click on ‘Add new order’ to order lab.

If a user from a patients progress note clicks on ‘Treatment’ and selects ‘Browse’
under Labs or ‘Lab Reports’ from the progress note the screen below appears.

w. Manage Prescriptions

Medication Summary

Assessments

Prev Dx Add

Add New Rx

Add New Order

By: Ik | Rt Tyoc: CECIMMNEI| %  O'iab #D1 #Procedure

Lookup: ||

Lab company: [XNENNE|

Order Name Lab Companies
Hernatalogy *

+CBC

a1C QuestHS
Accutane Panel

AFP, CEA, HCG

Alburnin

[ select all

alkaline phosphatase

IH Alphafetoprotein (AFP)
ALT (SGPT)
ALT(SGPT), ASTISGOT)
Amiodarone level
Ammaonia

M ewy

Previous | Next

1172342010

Order Date e

B ™ s [T F IH Description e Ms ME

Quick Transmit Quick Print Pathology Detail Add Standing Orders
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Ordering a Test in Modern View

To order a test, go to the progress notes for a patient.

From the progress note select the assessment and click on Treatment. From the
treatment window click ‘Add’ next to Rx if medications needed to be prescribed
and click on ‘Add new order tab’ from that window to order lab or just click on
Browse next to Labs to order labs directly.

i, Treatment (test, allergy - 07,/01,/2010 11:15 AM, CON) il
J Pt Info Encourter Physical {3 Hub |

0 g ORs KRR O DEHEL POLZ2E B mE® @

Generate Hx By
Rx Cur B | v| I-l- P.du:lll vl = Remoyve | Education vl Formulaty: | |+ FopUp & 1dC Code O Group
Cyclical vamiting |Angiud_l,l3pla$ia of Sll Chronic duadenal qu:I Tetanual AR MOS W COMPL NOS-U I Fermicks diseaael A | l‘I

Comrme | WELT]

|strength |Formulatio| Take  |Route |Frequenc|Duration | Displ| Refills | | stop Da

4 | i
Labs

Diagnostic Imaging Browse ... Browse ...
a one
amvlase,Seruml7 988 (17935w)
Activated PTTO (APTT)
MNotes Browse ... | Spellcheck | Clear | Outguing Referral | eCliniSense | Add Info |
=
[~
4 Preventive Med Print Crders |'| Brint Scripk | "| - Interactions | CDhss 3 |
|
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Lab order screen can also be accessed from Progress Note by selecting Lab
Reports.

Progress Notes

test, allergy , 39 ', F [Sel info |Hub

abc street il : : CLICK TO EDIT
Wastbora, MA EBilling Alert : Batra,
* e ]

SECURE N

08-5085 Language:
DOB:11/11/1970 Translator: No

eHX Status:

AB MOS UNCOMPLICAT-UNSP
Lab:a one (Ordered for 08/28/2010%
MNOTES
Gastric rupture's
Lab:-*REPORT COMMENTSB8E885 (§8888) (Ordered for 08/24/2010
Hello Motes1
Arrhythmia
Lab:Amylase.Serum17988 (17988W) (Ordered for 08/12/2010)
Lab:-*REPORT COMMENT: (88888) (Ordered for 08/13/2010)
Procedures:
Immunizations:
Pneumococcal : 999nullnull.
Surgical Posting:
Diagnostic Imaging:

Shne Phosphatass67686 (57686R) (Ordered for 08/12/2010)
Lab:Blank testing
Lab:Alkaline Phosphatase67686 (67686R) (Ordered for 08/12/2010]
Lab:A- My instructions (Ordered for 08/26/2010%
Lab:Albumin17517 (17517W) (Ordered for 08/28/2010)
Preventive Medicine:
MNext Appointment:

Billing Information:

The modern lab view window opens:
isi. Manage Prescri

Medication Summary

Assessments
Prev Dx Add

Add New Rx Add New Order

Lookup: || By: Ik | et | voe: CECMMNEI| %  Oiab #D1 #Procedure
Lab Company: m

Order Name Lab Companies
Hematology *

+CBC

a1C QuestHS
Accutane Panel

AFP, CEA, HCG

Alburnin

[ select all

Alkaline phosphatase

IH Alphafetoprotein (AFP)
ALT (SGPT)
ALT(SGPT), ASTISGOT)
amiodarone level
Amnrnonia

New Previous | Next

Today's Orders 11/23f2010

B [ s [ F IH Description =] T [T s [T F IH Description Order Date =]

Quick Transmit Quick Print Pathology Detail Add Standing Orders
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On this screen, three radio buttons are present representing 'Lab’, 'DI' and
'Procedure’. It will bring the corresponding Lab, DI or Procedure ordering
screens.

To add assessment (if not added earlier), click on ‘Add’ under Assessments from
the left panel. Select the assessment you want and it will appear under the
‘Selected Assessments’ section. To remove the assessment, select it from the
right panel and click on the left arrow. To save your changes click on OK.

= Manage Orders

Asses==nis
Prev Dx
D select Al Order Name Lab Companies
[] 250.00 Diabetes mellitu: 1-Methyl-histidine,Gn,24hr,Ur
1-Methyl-histidine,Qn,C5F
& Select Assessments
Assessments lActlve -; Selected Assessments
Azgassments ~ I |
gardlo\ogy 039.2 Abdominal actinomycotic infection
EE;m ol 441.4 Abdominal aneurysm without mention of mp
EETDCHW oay 4413 Abdorinal aneurysm, ruptured
9020 4Abdom|na\ aneurysm without mention of rupturel
- Gastroenteralogy
44772 Abdominal aortic ectasia
- ICD2008 . - i
5 = 78935  Abdominal or pelvic sweling. mass or lump, <
- Ingenix ICDI Codes 5 5 .
JefteF 789.30  Abdominal or pelvic sweling, mags or lump, e ———
Me 5 Tvk otal 8936 Abdominal or pelvic sweling, mass, or lump, ¢ i DLt Ry
N USCL; Dskelols 78937 Abdominal or pelvic swelling, mass, or lump, &
e SUIniogs 789.37  Abdominal or pelvic sweling, mags, or lump,
- OB/ETYM
789.34  Abdominal or pelvic sweling, mass, or lump,
Orthopedic — . . -
) 78932  Abdominal or pelvic swelling, mass, or lump,
- Pain M anagement 5 5 .
* 789.39  Abdominal or pelvic sweling, mass, or lump,
- Podiatry
Papchiatry s
Mew -| Organize I 144 b33 | Ok Cancel |
| = ‘éJ
Quick Transmit Quick Print Pathology Detail Add Standing Orders
K I

The selected assessments will now display in the left panel under ‘Assessments’.
To associate different labs with different assessment, check the radio box
corresponding to the assessment that is to be associated with tests, before
ordering them and then order the tests.

To order tests, select the name of the lab from the ‘Lab Company’ drop down to
display all labs associated with that lab company.
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Add New Rx Add New Order

Prev Dx

I select all Lab Companies
[T ¥70.0 ROUTINE MEDICAL Hernatalogy *

+CBC

AlC QuestHS

Accutane Panel

AFP, CEA, HCG

alburnin

Alkaline phosphatase
IH Alphafetoprotein (AFP)

ALT (SGPTY

ALT{SGPT), AST(SGOT)

Arniodarone level

Arnrmaonia
New Previous | Next
Today's Orders
B T s [T F IH Description =] B T [T s I F IH Description Order Date L=

M Bill To Physician Account

Quick Transmit Quick Print

| [
The lab list is the same list as under EMR -> Labs, DI, & Procedures -> Labs.

Pathology Detail Add Standing Orders

You can look up for the favorites lab that was created under EMR-> Labs, DI, &

Procedures->My Labs, DI, & Procedures favorites by clicking on the star icon as
shown below.

EMRTBling T Reporte TCCDT Far Took TCommuntv - camnaial Uset| RLock T Fieia

Add New Rx Add New Order

:\'H Order Name ~ | Starts With « fR% - Both W 'JLab @ DI @ Procedure
Prev Dx Add

e

[T select all

Order Name

[[] 201.1 Essential hyperte: Basic Metabolic Panel (8)
CBC with Differential/Platelet
Hemoglobin Alc

Lab Companies

Lipid Panel
New My Defaults Previous | Next
Today's Orders 06/28/2011
B s [[]F IH Description =] [ — s s F TH Description Order Date -]

Quick Transmit Quick Print Pathology Detail Add Standing Orders
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You can look up labs by either ‘Order Name’, ‘Component Name’, or ‘Alias.’

Order name will display the orderable tests whereas Component name allows

you to search by the test attribute.

contain that specific component.

For example, searching ‘Glucose’ as the Order Name will display:

It will display all the orderable tests that

Prev Dx Add
™ select all
¥ ¥70.0 ROUTINE MEDICAL

Quick Transmit Quick Pri

New

Today's Orders

B [ s T F IH Description

nt

alias Name
Glucose

TR | Tvoe: EEGNINE| % OLab ®01 ®Procedure

Lab Companies

(-1 T [T s I F IH Description

Previous | Next

11/23/2010

Order Date =]

M Bill To Physician Account]

Pathology Detail

Add Standing Orders

Prev Dx Add

™ select all
¥ ¥70.0 ROUTINE MEDICAL

Quick Transmit Quick Print

Order Name
Chem 7 (BUN,Cr,Lytes,Glu)
CHMP

Urinalysis

New

B s [T F IH Description

Today's Orders

e T s I F IH Description

Pathology Detail

Previous | Next

1172372010

Order Date =1

Add Standing Orders
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The Alias option allows you to lookup tests for which you have created aliases.
This feature allows you to group and display tests together in the Lookup screen
under the Alias name for you to order. Alias are created from EMR->Lab, DI &
Procedure->Lab & DI Alias.

Biling Reports CCD Fax Tools Community  Meaningful Use | Lock Help

Alerts bk
- oo
Irnmnunizations 2
Yitals »
Labs, DI & Procedures 2 Labs
Miscellaneous Configuration Options B Merge Labs
Flawsheets Diagnostic Imaging
Flowsheet Manager Procedures
Rx Groups Configure Labs & DI Categories
20w Yisit Codes Insurance, Labs & DI Associakions
Specialky Forms Labs & DI Alias
Eubble Sheet Designer My Labs, DI & Procedures Favorites

Cuestionnaire Designer
Pheesical Examination CPT Associakion

Chief Complaints and HPI Association

Crder Set Adminiskration

0SS »
PORI

Wision b
eClinicalMessenger [ 2

To add labs to your current order, click on the ‘Today’s Orders’ tab (it will be
highlighted in green). Then select the assessment by checking the box
corresponding to it, look up for the lab and click on the lab to order it. This makes
the lab fall under Today’s Orders tab with the linked assessment below it.
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m. Manage Prescriptions m

Medication Summary

Assessments
Add

Prev Dx
¥ select all
[¥ ¥70.0 ROUTINE MEDICAL

Add New Rx

Add New Order

Lookup:

Lab Company: m

Order Name
AlC

by: [T | ETRTNG 1 e EECHE] * ©1abh ®01 ®procedure

Lab Companies
QuestHS

Previous | Next

B [ s [ F IH Description =] Cs =]
Br O ALC . @

W70.0 - ROUTIMNE MEDICAL EXA...
eBrC -

Accutane Panel )
W70.0 - ROUTIME MEDICAL ERA...

M Bill To Physician Account

Quick Print Path®\logy Detail Add Standing Orders

Quick Transmit

| |

If you need to enter in any test specific information, click on the ellipsis next to

the test name. The foIIowing screen aﬁﬁears:

Reasan Assessments

| [~] 250.00 Diabetes T Il
Specimen Source

| ]
Specimen Description

| -]
Collection Yolume Units

Motes Time starnp | ﬁmwsel - |

N

Internal Motes

N |

Clinical Info

L]

Kl

oK | Cancel |

Enter in any specific information for that test. To transmit a test specific note,
enter it in the Clinical Info box. This information will print on the eReq and will
transmit in the order message. Click on OK to save the data.
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If this order needs to be billed to the physician, then check the box for ‘Bill to
Physician Account’ in the lower right corner of the ordering screen.

Once you have selected your labs to order, click on ‘Quick Transmit.’

Note: Quick Print button is to print the lab order form for uni-directional
interfaces. This option should not be used for bi-directional interfaces.

Some lab companies require additional information for specific tests. For these
tests, you will be prompted the Ask at Order Entry Questions (AOE) when you
click on ‘Quick Transmit’. Fill in the answers for these AOE prompts and click on
OK. These AOEs will be transmitted in the order file and will display on the
eRequisition.

& Ask at Order Entry Questions - CYCLOSPORAJISOSPORA EXAM

Ask at Order Entry Questions

LAB COMPANY ugfﬁﬁc v
L —

SOURCE

After clicking on OK, the Quick Transmit screen will display. Select the labs you
want to transmit, as well as the collection date and time.

If you want the order assigned to a specific individual, select that person from the
‘Assigned To’ box. Otherwise, leave it blank.

Select the lab company from the Lab drop down to which you want to transmit
the order.

If there is a clinical note that will apply to all the labs, it can be entered under the

‘Clinical Information’ option on the Quick Transmit screen (highlighted in red
below). Click on Transmit to send the order.
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select all

Accutang Panel

QuestHS

Collection Date  Time

Actual Fasting

0200 =] 024 P

Assigned To

Mot Recorded j

I Murse, Murse

Select Lab

=

I QuestHS

{ clinical Information )

=

I'\-—_._._—-—"

Transmit I - |

Lancel |

A printer dialog box will appear to print out the eRequisition.

00O vendor: eClinicalWorks

“TESTS&S5 - 22487 *° eREQ
Client Information:
Name: eClinicalWorks Account No: 686368
Address: 110 Turnpike Road, Phone Number: 503-842-2070
City, State, Zip: Westborough, MA, 01581

isition/Physici =
Req/Ctrl# (CD-): 22487 Provider Upin: 12345
Physicaian Name: Willis, Sam Provider NPI: 24681357
Patient Information:
Name: TEST,ZEE Date of Birth: 12/12/1985
1D: 9109 Sex: Male
Phone: (349)503-8237 S5SN: 346-45-6156
Coll Date: 09/19/2008 Coll Time: 10:13:00
ible Party/. d's i

Name: Test, Zee Relationship: Self
Address: 87 Boston Turnpike Shrewsbury MA 01545
Primary Billing: Insurance
Medicare#: Medicaid/HMO#: Worker's Comp?

Insurance Co Name : AETNA
Insurance Address: 135 East Main Street,
City, State, Zip: Westborough, MA, 01545

Tests Ordered: Comments:

C-Peptide - C-Peptide
Authorization - Please sign and Date:

Payor/Carrier Code:
Subscriber/Member# :

Physician's Provider#:
Group Number:

AOE: Diagnosis Codes:STAT: FASTING

277.3

I hereby authorize the release of medical information related to the services described hereon and authorize payment directly to Regional Medical
Labs.

Patient Signature

Physician Signature

gEnnt | gﬁalecanntEl | aF_nan'relew

Date

Date
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If the labs selected do not have corresponding codes for the lab company, the
following error box will pop up after the ‘Transmit’ button is clicked.

eClinicalWorks

'"BCTH, Plasma' does not have a lab code for 'Generic’ so could nak be transmitted.
Do yiou wank to add lab code now?

Yes Mo |

If you want to add the code now, click on Yes and enter in the code as described
in the previous sections.

% Lab Codes X

Lab/Imaging |AETH, Plasma

Lab Codes

Bendiner
BioR eference

oK Cancel

If you do not want the eReq to print but only want to transmit the lab, click on the
arrow next to the Transmit button and select ‘“Transmit Only’

Note: Check with the vendor is this is acceptable, as many vendors require the
paper requisitions along with the electronic order

&, Transmit Labs
Select all
A1C QuestHS
Collection Date  Time Actual Fasting
| RIPEEEIA B T Mot Recorded =l
Assigned To
Select Lab
[Quests =l
Clinical Information
Transmit . Cancsl
Prink Only

Transmit Onlky

Fax eReq

Print: Labels
Transmission Report
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If you do not want to transmit the lab at this time and would just like to print or fax
the eRequisition, then click on the arrow next to the Transmit button and select
either ‘Print Only’ or ‘Fax eReq’. This will just print or fax the requisition but will
not transmit the order.

Order Transmission Based on Specimen Collection

eClinicalWorks has the ability to indicate in an order message whether the
specimen was collected in-house or whether the patient goes to a Patient
Service Center (PSC) for specimen collection. Depending on the vendor’s
capability to support this information, this feature is turned on accordingly from
the backend.

With this feature turned on, the provider will see a ‘Sp’ column next to the labs in
the Quick Transmit screen. Selecting this column indicates the specimen was
collected in-house. Deselecting this column indicates the specimen was NOT
collected in-house. Accordingly, this information is sent in the order message
and printed on the eRequisition.

. Transmit Lahs

[ [-Peptide
[] JF1Q-ALT [2008-10-23)

Collection Date Time
v 992008 v [1o13aM
Assigned To

Select Lab

HuestBi

Tranzmit | | LCahcel |

The default setting for this column can be setup as described below:
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Configuring the Specimen Collection Status for Labs

The ‘Specimen Collection’ box for labs can be configured as selected (checked)
by default from Practice Defaults.

To configure the default Specimen Collection status for labs:

1. From the File menu, hover over the Settings option to open a drop-down list.

2. From the drop-down list, click the Practice Defaults option. The Practice

Defaults window opens.

3. Click the Labs tab. The Labs options will display.

4. Check the Select ‘Specimen Collection’ for current labs while transmitting box:
-This will always default the ‘Sp’ box to be checked upon transmission.

. Practice Defaults E3

Default values set here will be applied to all computers in all offices across the practice, Please make sure to choose proper defaults,

Front Office' Mid Of'ﬁce' Inter‘FaceI General St\,rlesl Per‘Formance' Fortal I Optionsl Scanning.fPrinting'

[V all orders must be associated with assessment(s) while ordering ~Lab/D1 Default Company

I Change appointment provider to ordering provider when transferring lab Ll Eamimamy

from future to current visit

W allow QMUY selection of specimen source and description in lab review INDHE ﬂ
_Iv¥_show ONLY outstanding and unreviewed Future Orders in order screen DI Company
¥ Select 'Specimen Collection' for current labs while transmitting INone j

- Dption must be enabled tor the supparting lab intertace.

- User level default will overwrite the
r Select the logged in provider as the default provider while ordering labs from above selection,
virtual visits

[V Mark In House lab as received if results are entered rnanually r Default Bill To Physician Account

Lab Company

INever j
DI Company

INever j

[T Save Setting for Future Crders

[V Do not allow transfer of reviewed future orders to current visit,

[V Show notes on Progress Motes for Past Results

[ Show Lab Results on Progress Motes

[T Show Labs/DI/Procedures notes

[™ Show only In-House labs results

—Lab Results
. . . Lookup Date Range For Yiewing
¥ &ssign results to referring provider
- Assigns to ordering pravider if referring provider is an external Lab Curnulative Report: Ilggg days
provider

r Enable 'Result Based Billing' interface (MUST be enabled for the Wiew All Reports by Patient: 100 days

interfaces as well}

; ) ; : Maximum number of reports for the IE‘
- CPTs and d|agn_05|s codes are associated with lab e Gt [ Ul B
codes upon arrival of the result,

v Send copies of lab results to providers in the 'CC list' {internal
providers ONLT)
- Option must be enabled for the supporting lab interface.

- Web Wiew of Cumulative Report must be enabled

[o]’¢ | Cancel |

All ordered tests for a patient can be viewed in the progress note of that visit.
Also it can be viewed under Labs in Patient’'s Hub or patient dashboard in the
progress note. If the ordered lab were assigned to a staff it can be view in that
staff’'s L jelly bean.
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Transmitting Future Orders

eClinicalWorks has the ability to transmit future orders to the vendor. This
feature is enabled if the vendor has capability of accepting these future orders
and is typically used in the scenario where specimens are not collected in-house.

To order future tests, select the ‘Future Order’ tab (it will be highlighted in green)
and change the order date by picking a future date and select the tests from the
top panel. These will be moved down to the circled tab.

|| =. Manage Presoriptions

[ Cumotmass | adwewsc ] addewOrder
o O TN oGN] % Ot ®01 Sprocedone

[ Seecta 5 " C
™ 4.5 Cyehaal vomnrg ~“rrry test (oode’s for my test) Quest
T SREPOAT COMMENT RS (BEMS) s, Fakoe Lab, Generic
L = Aok, o DUGONTN LEVEL Quest
dudenum [without HAECTROLYTES Quest
— AIPD PROFLE St
hemarrtage) H oaore Quest
[ 0861 Chrons susdens A= My gtrttons Quest
O ALC HEMOGLOEIM (DB5]55344 (55344 Quest
E:;;H Actin (Smoath Musde) ab (IgG) 15043 (150., Quest, Mediech
[ W7 Tewna Astrewied PTTO (APTT) Bramra Chst, GHE, Medteds
o3 5 Acrenal A wrfu 42465 (429684 Quest, Mediech, Genenc
[~ G580 AR MOH W CONPL e LTELT [1TSLTW) = Quest, Mediedh, GBS
hogAhEe Al PROtanaLIed TEEE (EIEEER] 1
r_ TEED Fitrsmatis cddtase Hew
[ 44400 ASDLAD FubweOrder  DederDate TICEST]
E51.50  AB S B e i e : -
L LINODMPLICAT. s -l .
| ——T ':'5': = Activabed PTTO (APTT) k- -Hels SREPORT COMMEN_. O824/ 7000 — & =
[ e
1 . 00861 - Cheoni.,
H el S Gastng nere's F 4 382 01 - Angiod. ..
[ FINN Gasticsodiys Allcaline Phosphat ase6T686 (BTEBER) .. O WPLT = Gaslr. ..
[ 427%  achytee Blank testing _o» eer r -DIGOXIN LEVEL TR0 . S
00ELEL - Cheoni.,
[~ 65L70  ABMOS W COMRL IH & one =
NECipEn z BE I [ -EECTROLYTES 08/ 26/2010 — &
Actin (Smooth Musche) &b (195G} . 455 - Do,
15043 - Beor r A My instructi., T T o ]
b i BEerC r ANC HEMOGLODIN .. 09/2T/2000 . &
5w Bastra, Birveans; Sam, Sam; FINNERAN, MATTHEW) ih
ek Tramsmin aulck Print Fathology Detail Add Sranding Orders Print Imported Results
o J i
ox_|

Once selected, click on Quick Transmit and the current order and future orders
will display on the screen when the lab company is selected from the drop down.

NOTE: The future labs will only display for the lab company if this feature is
enabled.

If specimens are collected in-house, patients may return to have these tests
done. In this scenario, provider can transfer these future orders to the current
visit. This can be done by clicking on the blue arrow under the ‘Future Order’ tab
as shown in the screen shot below. This will move the future order to the current
order for that visit.
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= Manage Orders

e
Assessments Lookup: [fgLF} GAWTH Order Name | | Starts with | Ra% G Both o @ Procedure
Prev Dx Add
Lab Company:
O select Al Order Name Lab Companies
250.00 Diabetes mellitus Urinalysis (hospital)
URINALYSIS W/ALBUMIN Quest
Urinalysis, Complete
IH Urinalysis, Routine
URINALYSIS,COMP,W/RF CULT Quest
URIMALYSIS, COMFLETE Quest
URINALYSIS,MACROSCOPIC Quest
URINALYSIS,REFLEX Quest
New My Defaults Previous | Next
Future Orders 06302011
B s [JF IH Description -] B T [Js [JF IH Description Order Date -]
By [0 [ m urinalysis, ... [0e/30/z011 [ @
Transfer to bodays visit 250,00 - Diabet, .
Re a B o P O
Quick Transmit Quick Print Pathology Detail Add Standing Orders
oK

Once the order is transferred to today’s visit, the order will appear in the Today’s
order tab disappearing from Future orders as shown below.

ninaful L

Add Mew Rx Add New Order
Assessments W Order Name v || Starts with v Ref:1=3 Both M & oL
Prev Dx Add
v
Elselect il Order Name Lab Companies
250.00 Diabetes mellitus Urinalysis (hospital)
URINALYSIS W/ALBUMIN Quest
Urinalysis, Complete
IH Urinalysis, Routine
URINALYSIS, COMP,W/RF CULT Quest
URINALYSIS, COMPLETE Quest
URINALYSIS,MACROSCOPIC Quest
URINALYSIS,REFLEX Quest
New My Defaults Previous | Next
Future Orders e |06 f30F2011
& [1s [F IH Description =} B T [s []F IH Description Order Date e
& [ [ IHUrinalysis, Routine . @
250.00 - Diabetes mellitus ...
Re 0 B oP 0
Quick Transmit Quick Print Pathology Detail Add Standing Orders
oK

43



Dymo Label Printing

If you would like to print labels from your Dymo label printer, you need to setup
the labels for the lab company.

To configure Dymo labels, go to File -> Lab Companies. Select the lab company
and click on ‘Configure Labels.’

=. | ab Company List ['5_(|

Lookup Lab ‘

Hew | Update | Xgelete|

[ [Mame |

Bendiner

BioReference

Labcorp

QJuest

| | Enter Facility Account Number | | Configure Labels || oK Cancel
——————

A default template has already been created. To select that template, select
‘Default [T] from the ‘Available Templates’ dropdown. The Selected Tags will
print on the label. Additional tags can also be added from the ‘Available Tags’ list
by selecting on the tag and clicking on the ‘>’ button.

& Configure Specimen Labels for Generic

Configure Labels

Available Templates

Default [T j

Available Tags Selected Tags

Patient Account Mo - Order#t: {Reqho’}

Patient External MRN F Client Code: {SendFack

Clleni_: Account Mo, Patient Name: {plnamel}, {pfname}
Sending Account Mo, Patient DOB: {pdob}

Qrder Date Coll Date: {CollDate} Time: {ZollTimel}
Requisition Ma,

Collection Date =

Collection Time
Patient First Name
Patient Last Mame B
Patient Middle Initial
Patient DOB

Patient S5M

Patient Addressi

B | ok | close

|
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You can also set up tags to print with a barcode on the label by selecting on the
tag and clicking on the barcode icon shown above.

You can create your own template by selecting the appropriate tags and clicking
on OK. This template is now saved for that lab company.

To print these labels, go to Lab Reports -> Quick Transmit. Select the lab
company and then select ‘Print Labels’ from the Transmit dropdown.

| . Transmit Labs [ x]
' Select All
1
AIC QuestHS
Collection Date Time Actual Fasting
[Frzznn =] [0302PM Kot Recorded |
Assigned To
Select Lab
IE!uEstHS j

Clinical Information

Transmit

Prink Only
——— FaxeReq

Print Labels
G

Transmission Report

A print preview will display and you can choose the number of copies you want to
print. Hit Print to print the labels.

LCancel |

NOTE: A DYMO label printer is required.
. Preview Label for Quest §|

Preview

Req# 23039
Acct= Y

Test, Test
TR A
Fzzozacx

Murnber of copies

Print Close
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Reason Status

There are different interface reason statuses that are found in the reason column
for Labs under Lab result screen.

1. Transmitted to ‘Lab Company’- After the order has been successfully
transmitted, the ‘Reason’ column under Labs Results screen will be
updated to display ‘Transmitted to ‘Lab Company’ as shown below.

. Lab Results .

(@ 7

Provider: Iwillis, Sam j l ﬁ]
_—

Facility: IwEstbnrDugh Medical F\ssncj l

Status: @ Open & Reviewed

- - [~ High Priarity
A55|gnedTu:|C|lnE, Erin j ! [T InHouse
¥ Don't publish to Web Portal [T Future Order
—Lab Information
Lab Crder Date Collection Date Time
|cBC (INCLUDES DIFF/PLT) B [freonn =] [Feiizon 3 [
Reason Actual Fasting
ITransmitted to Westborough M-j INu:ut Recorded j ™ ordered Fasting
rSpecimen
Source Description Collection Malurne  Units

2. Ready to transmit — After the order is transmitted, if the order is in
pending state to be transmitted from eCW the ‘Reason’ column under

Labs Results screen will be updated to display ‘Ready to Transmit’ as
shown below.

Patient o Status: ™ Open O Reviewed ri fi (
E%rg?i}lp‘z?fjlg?l Age:40Y Provider: I\,n'n,n'i||i5J Sam j ! z
'IS'ZID:C:SP;'S-SSS-SSQZ HH___.-"‘;

Facility: IWestbu:uru:uugh Medical .ﬂ.ssucj ! - o
Acct No:93, webEnabled: ves . — [~ High Priority
Ass|gnedTu:Iecllnlcalwurks, support j !

[T InHouse
W Don't publish to Web Portal [T Future Crder
—Lab Information
Lab Order Date Collection Date Time
[HEMOGLOBIN Atc B8 107122010 7] 101272010 | 10:06 am
Reason Actual Fasting
IReady to Transmit j INDt Recorded j [T Ordered Fasting
—Specimen
Source Description Collection Waolume  Units
| -] | M
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3. Requisition Printed: ‘Lab Company’ - When ‘Print Only’ option is used
to print the eRequisition, the reason message is updated to Requisition
Printed: ‘Lab Company’ as shown below

. [ ab Results E]

Patient Inf Status: * Open { Reviewed @ (i [
Lab, Larry
A
DOB:1/1/1983 Age:28Y Sex:M Provider: | willis, Sam ~ N ﬁ
Tel:561-750-4753 ' ;
Acct No:9122, WebEnabled: Mo Facility: |Westburnugh Medical .ﬁ.ssu:u:ﬂ ! “‘-'-_—-_"Jh e
— High Priarity
AssignedTo: |WI||ISJ Sam ﬂ 0 W e
[ Don't publish to Web Portal [
Lab Information
Lab Order Date Collection Date Tirme
|AMYLASEJSERUM | | | [# 1 rassz000 | |o4:55 Pm
Reason fctual Fasting
|Requisiti0n Printed: Quest ﬂ |N|:ut Recurdedj [~ Grdered Fasting
Specimen
Source Description Collection Wolurme  Units
| -] | -] | |

4. Received — ‘Lab Company’ - Once the result comes back from the lab,
the reason will change to ‘Received — ‘Lab Company’.’

. Lab Results |
Patient Status: © Open & Reviewed r'i (

Durana, Dorisa g

DOB14/19/1942 Agei69Y Provider: |willis, Sam Bl | @

ZextM
Tel:555-555-5516 Facility: IWestI:uDru:uugh Medical .ﬁ.sscu:j !

-

Aoct Mo:9307, WebEnabled: No . — ¥ High Priority
A.ssmnedTo.lWlllls, Sam j ' T InHouse
¥ Don't publish to web Portal [T Future Order
—Lab Information
Lab Order Date Collection Date Time
[PrOTEW, ToTaL, RANDOM URINE | B [12/3 /2008 =] [Pesajeons =] [toa0 an
Beasnn Actual Fasting

IRe:eived -iesthorough Medicej INu:ut Recarded j ¥ Ordered Fasting

—Specimen
Source Description Collection Wolurne  Units
| -] | -] | |
Results
|]7 Received Date [1048 /2010 7] Result =
Order Date Caoll Date CREATIMNI |CREATINI |PROTEIN, |PR
g4 10/08/2010 10/08/2010 173 318 55
§ 10/058/2010 10/08/2010 99 1384 137
e 10,/08/,2010 10/08/2010 131 1237 162 | _ILI
A »
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5. Reconciled — ‘Lab Company’ - If the results were reconciled immediately
after selecting Reconcile Now under File->Reconcile lab result, then the

Reason field will update to Reconciled — ‘Lab Company’ as shown below
Patient

im, Lab Results
Dwrana, Dorisa

DOB:4/19/1942 Age:69Y
Sex:M

Tel;555-555-5516

Acct No:9307, WebEnabled: Mo

¥ Don't publish to web Portal

Status: * open  Reviewed

@e 7

Provider: Iwillis, Sarm

By

Facility: I'I.ﬁ.l'estbnrnugh Medical .ﬁ.ssucj !

&

.I’.ssirl_]neu:ITu:u:IWiIIisJ Sam

Ay

[+ High Priority
[T InHouse

[T Future Order

—Lab Information
Lab

Order Date

Collection Date

Time

Resson

|RENAL FUNCTION PAMEL W/EGFR |m |12,.f 3 /2008

Actual Fasting

=] [Fiizs3 rz008

[Reconciled-Westbomugh Medice j

IN':'t Recorded j [T ordered Fasting

| |na:3? P

—Specimen
Source Description Collection Wolurne  Units
| & | i | |
Results

|7|7 Received Date Ill.-f 1 /2010 j Result j

Coll Date ALBLMIN

BUMNSCRES|CALCTUM

Order Date CARBON [ CHLORIDE|CREATINI

e 10/058/2010 10/08/z2010 3.4 41 10.0 23 109 1.70 36
e 10/08/2010 10/08/2010 oty 22 9.2 16 110 1.23 53
%4 10/05/2010 10/08/2010 4.0 25 9.2 19 112 2.48 32 =
4 4

6. Manually Reconciled — ‘Lab Company’ - If the results were manually
reconciled then the Reason field will update to Manually Reconciled — ‘Lab

Company’ as shown below.
Patient

&, Lab Results
Durana, Dorisa

DOB:d/19/1942 Age 69T
SexiM

Tel:555-555-5516

Acct No:9307, webEnabled: Mo

W Don't publish to Web Portal

AssignedTu:IWillis, Sam

Status: % Open & Reviewed

ClC
-1

Facility: IWestborough Medical F\ssncj !

My

Provider: Iwillis, Sam

f

¥ High Priority
[ InHouse
= Future Order

—Lab Information
Lab

|REN.D.L FUMCTION PAMEL W/EGFR |m |12f3 /2008

Order Date Collection Date

Time

| 2/ 3 2008

Reason

hictual Fasting

|Manua||5r Reconciled - Westhar v|

Mot Recorded j I” ordered Fasting

[

IDB:S? aM

—Specimen

Source Description Collection Wolume  Units

| = | = |

Results
¥ Received Date Illz’l f2010 "I Result j |

Crder Date Coll Date ALBUMIN |BUN/CRES|CALCIUM |CARBON [ CHLORIDE|CREATINI |eG
& 10/08/2010 10/08/2010 3.8 41 10.0 23 109
 10/08/2010 10/08/2010 3.7 s 9.2 16 110
%l 10/06/2010 1040842010 4.0 25 9.2 19 112

1.70 36
1.23 53
2.48 3z T
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These statuses can also be found under Labs in Patient’s Hub or Progress Note.

i, Labs (Test, Lab ) Lab Category-all
LAB CATEGORIES I™ show CC List New | Delete | Cumulative Report
ALL B HM O & OrderDate ColDate  ResulDate Labs Reasnrn Result Received Reviewed
ANATOMIC PATH/CYTO... Iml C 11{01/2010 CBC (INCLUDES DIFFJPLT) Ready to Tran. .. M [
BLOOD BANK Imi Y 104292010 11/02/2010 Lipid Panel With LDL... Harrnal Yes [
ELOUDIGASES o < 10f15/2010 CBC (INCLUDES DIFFPLT) Transmitted ... Mo Ho
CHEMISTRY Imi c 10415/2010 LIVER. PANEL IT Requisition P... He [
COAGUCALTORN r < 10/13/2010 10/15/2010 Hemoglabin Alc High Yes  fes
CEREREES | C 10/13/2010 10/15/2010° Urinalysis, Complete Megative es Yes
HEMATOLOGY - )

m} [« 10/13/2010 10/13j2010 10/15/2010 CBC With Differentia. .. Abnarmal Yes Yas
IMMUNOLOGY

- c 104132010 10/15/2010 TSH+Fres T4 High Yes Ves
IMMUNOLOGY RAST

Imi c 104132010 10/15/2010 RENAL FUNCTION PAHEL. .. Marally Reco. ., Yes Ha
MICROBIOLOGY

c 104132010 10/15{2010 URIMALYSIS, COMPLETE. .. Received -Wes. .. Yes Yes
MISC BODY FLUIDS r s i1/ '
TOXICOLOGY /DRUG MO... Imi c 10413/2010 SODIUM Ha Ha
URINALYSIS / URINE...
URINE CHEMISTRY
URINE STUDIES
-

A new feature in 9.0 (which is itemkey enabled) will create a new column called
‘Interface Status’ which will populate with the interfaces messages above,
instead of populating in the ‘Reason’ column. This can be activated per client
request.

i, Labs {test, Lab } Lab Category-All [x]
LAB CATEGORIES 1T showec List Mew | Delete | Cumulative Report
ALL L B o & & OrderDste CollDate  ResultDate Lsbs Reason Result Interface Status
ANATOMIC PATH/CYTO.. B & 12/14/2010 12/20j2010 ALC Transmitted. .
SW Lab

BLOOD BANK - < 12/14f2010 12f20/2010 TSH Transmlttedml.”a emitted to Generic
BLOOD GASES O é T 12}09f2010 kestcpl
CHEMISTRY B F 12/09(2010 A1C
COAGULATION B C 12/09/2010 AlC Requisitian. ..
[ESEAED B F 12/07(2010 testepl
HEMATOLOGY

=l ] é & 12/07f2010 Alkaline phasph. .. Requisition. ..
HEMATOLOGY /COAGULA

'z (] é = 12/072010 Accutane Panel Requisition. ..

IMMUNDLOGY

(== ] = 11/23(2010 Accutane Panel
IMMUNDLOGY RAST

E = 11)z3/z010 AlC ti
MICROBIOLOGY &0 12 Ht
MISC BODY FLUIDS 'e O é ./ 5 @ 11/16/2010 08/16/2007 08/17/2007 Lipid Profile Keep Mormal
New Category @[ « C tg 11162010 03/18/2010 Glucose Diabetes Mormal
TOXICOLOGY,DRUG MO, 28 ¥ O @& & 11162010 08/16/2007 08)17/2007 CHP Keep
URINALYSIS / URINE... (== | ,/ < @ 11/16f2010 08{16/2007 08/17/2007 PSA Keep

&7 E Mext
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Receiving and Reviewing Results

To view labs for a specific patient, you can click on the Labs button from the
Progress Note or from the Patient Hub. It lists all labs ordered for that patient.

When the result comes back, you will see a pink paper clip on the left of the lab
with a message from which lab company it was received from in the ‘Reason’
column.

i, Labs (test, Lab) Lab Category-all
LAB CATEGORIES =l e Mew | Delete | Cumulative Report
ALL H HY O @ @ OrderDate CollDate  ResulDate Labs Reason Result Received Reviswed
ANATOMIC PATH/CYTO.. = C 12/14/2010 12fz0/z010 alc Transmitted t... Mo Mo
BLOOD BANK = C 12/14/2010 12f20{2010 TSH Transmitted k... Mo Mo
BLOOD GASES e T 12/09/z010 testcpl Mo ‘fes
CHEMISTRY B F 12/09/2010 ALC Mo Mo
COACULATION =l i 12{09/2010 ALC Requistion F.. Moo Mo
GENETICS = F 1Zf07}2010 testcpl Mo Mo
HEMATOLOGY ) ™

=l C 1zfo7)z0i0 Alkaline phosphatase Requisition P, Mo ‘Yes
HEMATOLOGY /COAGULA
L r C 1Zf07}2010 Accutane Panel Requisition P, Mo Yes
IMMUNOLOGY
=l C 11fz3jzoi0 Accutane Pangl Mo Mo
IMMUNOLOGY RAST
MICROBIOLOGY = C 11j23/2010 AlC Mo Mo
"z C 11/16/2010 0S/16/2007 08/17/2007 Lipid Profile Received From... Mormal Yes Yes
MISC BODY FLUIDS r
£ C 11f16/2010 03/18/2010 Glucose Diabetes Morrnal Ves Mo
New Category r
TOXICOLOGY,/DRUG MO = C & & 11j16]2010 08/16/2007 08(17/2007 CMP Received from. .. Yes es
URINALYSIS / URINE... Ll | C ﬁ 11f16/2010 08/16/2007 0817j2007 PSA Received from. .. Yes Mo
- e Mext
,LI Received from Generic

A new feature in 9.0 is to view the discrete values of the result by clicking on the
+ sign. This expands the result to display the values as shown below:

L= - C ﬁ g 11/16/2010 08/16/2007 08/17/2007 CMP Received from. ., Yes Yes
Attributes Yalues Range
BUR Creatining Ratio 13
Calcium 2.9
Catban Dioxide 25
Chloride 104
Creatining 1.2
Glucose 92
Patassiur 4.7
Sodiurm 140
Urea Mitrogen (BUN) 15

To view the electronic result, click once on the pink paper clip. The following will
display:
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PHYSICIAN INFORMATION
Requesting: Willis, Sam

REPORT DETAILS
Name: cMP
Accession ID: 25104
Lab Ref Id: 25104

NAME

GLUCOSE

UREA MITROGEM {BUN}
CREATIMINE
BUN/CREATININE RATIO
SODIUM

POTASSIUM

CHLORIDE

CARBON DIOXIDE
CALCIUM

. Lab Result B

Westborough Medical Associates
114 Turnpike road Suite 204
Westborough, MA 01581
508-836-2700

PATIENT INFORMATION
Mame: test, Lab

DOB: 01/01/1980

Seu: female

Tel: L0B8-BEE-BBEB8

REPORT DATES

Order: 11/16/2010

Collection: 11/16/2010 13:51:00

Report: 11/16/2010
YALUE REF RANGE
az 65-99 MG/DL
15 7-25 MG/DL
1.2 0.5-1.2 MG/DL
13 £-25 (CALC)
140 135-146 MMOL/L
4.7 3.5-5.3 MMOL/L
104 98-110 MMOL/L
25 21-33 MMOL/L
9.9 8.5-10.4 MG/DL

-

= Print 44 Fax

Patient Hub |

=

Cancel |

You can also print or fax the report from this screen.

To view the original order with the values populating in the yellow grid, directly
click on the test name, and the following screen will appear:

. Lab Results

Patient
test, Lab
DOB:12/12/1961 Age:d49T
SexiF

Tel:508-583-5835

Acct No:75802, WebEnabled: Mo

[T Don't publish to web Portal

Status: © Open % Reviewed

Hh
1M
Facility: | westhorough Medical Assocj !

gy |

Provider: IWiIIisJ Sam

AssignedTo: | Willis, Sam

®

(
¥ High Pricrity

[T InHouse
= Future Order

rLab Information

Lab Order Date Collection Date Time
[cme BB [ivzerzoie =] [Friiezoin 5] [oistem
Reason Actual Fasting

IReceived from Generic

ﬂ INDt Recorded ﬂ [T ordered Fasting

~Specimen
Source

Description

Collection Yolurme  Units

Results

¥ Received Date |11,.-"16.-"2010 'l

Result

atinine| Bl

Urea Mitro|

1

Assessments;

Clinical Info:

Internal Notes:

Ilah req

ecw only
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To view all the results in one report, click on the ‘Cumulative Report’ button on
the Labs screen.

LAB CATEGORIES = e Mew | Delete | Cumulative Report
ALL H HY O @& @ OrderDate CollDate  ResultDate Labs Reasan Resul: Received Reviewed
ANATOMIC PATH,/CYTO.. - c 12}14j2010 12{20{2010 a1c Transmitted t... Mo N
BLOOD BANK I C 12{14/2010 12/20{2010 T=H Transmitked £, .. Mo Mo
BLOOD GASES r T 12{09/2010 teshpl Mo Yes
CHEMISTRY Imi F 12{09j2010 ALC Mo Mo
COAGULATION r C 12{09/2010 a1c Requisition P... Mo Mo
GERETIES r F 1z2f07)2010 testepl Mo MNo
HEMATOLOGY N

| C 1z2/07)2010 Alkaline phosphatase Requisition P, Mo ‘es
HEMATOLOGY/COAGULA

- C 12f07j2010 Accutane Panel Requisition P, Mo Yes
IMMUNDLOGY

r C 11/23jz010 Accutane Panel Mo Mo
IMMUNOLOGY RAST
C 11/23j2010 AlC Mo Mo
MICROBIOLOGY r fesi
MISC BODY FLUIDS H r C @ 11/16/2010 08/16/2007 08f17/2007 Lipid Profile Received From,.. Mormal Yes Yes
New Category r C 11{16/2010 03/18/2010 Glucose Diabetes Marmal Yes Mo
TOXICOLOGY /DRUG MO. H (] C @ @ 11/16/2010 08{16/2007 03(17/2007 CMP Received from... Yes Yes
URINALYSIS / URINE... . H I C @ 11/16/2010 08/16/2007 08/17/2007 P3SA Received from... fes Mo
- Mext
j Received from Generic

Note: A new feature of 9.0 is that manually entered results will also display in
this report; It will show both electronic and in-house values.

mulative Report {test, Lab - 12/12/1961)
Lookup By Categories FYI

Sort By
Patient Name: test, Lab
Date of Birth: 12/12/1961
Telephone: 508-888-8888

CBC UNASSDIFF.2202
COLLECTION DATE 10/10/2008
ORDER DATE 10/10/2008
RESULT DATE 12/21/2010
ORDERING PHYSICIAN Sam Willis MD
HCT 34,0 (34.0-44.0 %)
HGB 110 {11.1-15.7 G/DL) L
MCH 54.0¢ PG
MCHC [56.0( GDLY
MCY i&1.0(81.0-99.0 FL)
REC 15,00 (4,2-5.4 fCMM)
WBC [SAPROIL (4.5-13,0 jCMM)
Lipid Profile
COLLECTION DATE 08/16/2007
ORDER DATE 11/16/2010
RESULT DATE 08/17/2007
ORDERING PHYSICIAN Sam Willis MD
Triglycerides 70 (55 - 115 mgydl)
Total Chol 166 (55 - 115 mgfd)
HDL 61 {50 - 100 mafdl)
LDL 91 {100 - 150 majdl)
CMP
COLLECTION DATE 08/16/2007
ORDER DATE 11/16/2010
RESULT DATE 08/17/2007
ORDERING PHYSICIAN Sam Willis MD
Glucose 92
Urea Nitrogen (BUN) 15
Creatinine 1.2
BUN/Creatinine Ratio 13
Sodium 140
Potassium 4.7
Chloride 104
Carbon Dioxide 25
Calcium 9.9
PSA
COLLECTIDN DATE 08/16/2007
DRDER DATE 11/16/2010
RESULT DATE 08/17/2007 -
I T S —
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The Cumulative Report lets the provider search within a specific date range, and
do a lookup or sort by either Collection or Order date. The provider also has an
option of searching by a specific lab category or pulling up a report for a specific
test. This report can be printed or faxed.

Another area in eClinicalWorks from where the provider can track all the labs is
from the ‘Labs/Imaging’ section.
7. ‘Outstanding’ lists all the labs that have been ordered and for which
the results have not yet come in.
8. ‘To be Reviewed’ lists all labs for which the results have come back.
9. 'Reviewed’ lists all reviewed labs which are locked and no more
changes can be made.

10. ‘Future’ lists all the future orders which have been placed
ClinicalWorks (eclinicatworks support )

> EMR EBiling

Admin

Practice
OQutstanding To be reviewed Reviewed Future By patient

| New ~+ | YVew v | PritReport | Transmit Orders

? t[] OrderDate Patient Labs/Diagnostic Imaging Reason Result AssignedTo
i 09f18/2008  Test, Zee C-Peptide None
i 7 ptid
[] 08/25/2008 Test, TestM CBC w/ Differential None
08, 2008 Test, TestM Ammonia None
- 22/,
SiT ) t[] 07/18/2008 Test, Tna Amino Add Sereen Transmitted to OrdersGeneric wilis, Sam
Lab Y[ o07/18/2008 Test, Tina P-lead Transmitted to PAML Willis, 5am
06f11/2008 Test, TestM L-Oxycodone None
. [ o811/ d
“’ [] 06/11/2008 Test, TestM 11-Deoxycortisol Printed Req. Ready to Transmit None
Prog M| [ 06/11/2008 Test, TestM Q-BMP FASTING Ready to Transmit: Quest None
By [] 06/11/2008 Test, TestM Q-ALT Ready to Transmit: Quest None
[] 06/11/2008 Test, TestM Test-CBC None
Telep PO | [ 04/29/2008 Test, TestM L-Aldolase Transmitted to LabCorp wilis, 5am
Y] 04/29/2008 Test, TestM P-Adrenal Antibody Transmitted to PAML Willis, 5am
@ [] 04/23/2008 Test, TestM CT Angiography Neck Transmitted to Generic wilis, Sam
Labs/ \g [] 04/23/2008 Test, TestM MRI Orbit/Face/Meck C+ Transmitted to Generic wilis, Sam
[] 0423/2008 Test, TestM CT Arm Wilis, Sam
est, Tina senic Level ransmi eneric lone
04/15/2008  Test, Ti Arsenic Level Tr itted to G i N
4 04/15/2008  Test, Tina L-AFP, Tumor Marker (Serial Transmitted to LabCorp None
i~ [ o4/ ker (Serial) d to Lab
04f15/2008 Test, Tina Glucose Random None
O o4/si ! d
Recalls =
[] 04/15/2008 Test, Tina Lipid Panel None
R » [] 03/25/2008 Test, Tina P-Acetone Printed Req. Ready to Transmit None
Hssstoes [] 03f25/2008 Test, Tina Absolute Eosinophil Count Transmitted to Generic None
D 't
SIS Labs/Diagnostic Images 1 to 21 0f 218 Next U
Billing v

Various filters are available in this screen. You can filter by Provider, whom the
order is assigned to, and by facility. A new feature in 9.0 allows the user to their
preference as a default to save the filtering options selected.

When ‘Electronic’ (shown above) is checked, it will list all orders that have been
transmitted electronically to the lab company but pending to be resulted.

A provider can also filter by a specific lab, DI, or a procedure. The provider can
also select if only in-house labs should be displayed. In 9.0, the provider can
filter by high priority as well.

Outstanding To be reviewed Reviewed Future By patient All Copies

—T

eclinicalMessenger | Patisnt Letter | New v

| View All Reports | More Actions

¥ Labs | I Imaging] ™ Procedures | 7 In-house | ¥ Send-out | I~ H'Eh Priarity |
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When the electronic results come in, the lab moves from ‘Outstanding’to ‘To be
Reviewed'. You can click on the lab you want to review and it will open up the
Lab result. Once you are done, you can click on Reviewed. The lab will get
locked and will be moved to ‘Reviewed. °

& eClinicalWorks {eclinicalworks support J

‘Outstanding ‘ To be reviewed Reviewed Future By patient

Ir\-housel! Send-Out | Mark as Reviewed | v | wiew w | PrintReport

F #[] OrderDate CollDate  ResultDate Patient Labs/Diagnostic Imaging Reason Result AssignedTo
3 [] 09/15/2008 09/15/2008 08/22/2008 Test, TestM Ammoria Received -Generic Wills, Sam
' [] 09/04/2008 09/04/2008 09/04/2008 Test, TestM MAMMOGRAPHY BILATERAL  Received -Generic Wills, Sam
= [] 09/03/2008 09/03/2008 09/10/2008 Test, Zee ANA SODIUM Received -Generic Wills, Sam
[ 09/03/2008 09/03/2008 05/10/2008 Test, Zee SODIUM Received -Generic Wills, Sam
L= [ 08/28/2008 06/15/2007 06/15/2007 Test, Zee Q-*REPORT COMMENTS Result Received: Quest None
@ [ 08/28/2008 06/15/2007 06/15/2007 Test, Zee Q-LIPID PROFILE Result Received: Quest None
[ 08/28/2008 06/15/2007 06/15/2007 Test, Zee Q-ELECTROLYTES Result Received: Quest None
o N [ 08/25/2008 08/30/2008 08/22/2008 Test, TestM Ammonia Received -Generic Wills, Sam
@"} [] 08/20/2008 08/20/2008 08/20/2008 Test, Tina KNEE 3-4 VIEWS g:ﬁzr‘i&“”q'“ wills, Sam
iy = . [] 03/20/2008 08/20/2008 08/22/2008 Test, Tina Ammonia Received -Generic Wils, Sam
[] 03/20/2008 08/23/2008 08/22/2008 Test, TestM Ammonia Received -Generic Wills, Sam
[] 03/20/2008 08/20/2008 08/20/2008 Test, TestM KNEE 3-4VIEWS Copy Received -Generic Wills, Sam
[] 03/20/2008 08/20/2008 08/20/2008 Test, Tina KNEE 3-4VIEWS Copy Received -Generic Wills, Sam
[0 08/12/2008 08/12/2008 08/12/2008 Test, Tina URINE CULTURE Received -Generic Wills, Sam
t[0 08/07/2008 08/07/2008 08/12/2008 Test, TestM Electrolyte Panel Received -Generic Wills, Sam
#[0 08/07/2008 08/07/2008 08/12/2008 Test, TestM CBC AUTO DIFF Received -Generic Wilis, Sam
[] 08/07/2008 08/07/2008 08/12/2008 Test, TestM DIF REV BY PATH Received -Generic Wilis, Sam
Recall: ||§ [] 08/07/2008 O03/07/2008 08/12/2008 Test, TestM LYTES Received -Generic Wills, Sam
Referrals [0 07/27/2008 07/27/2008 07/28/2008 Test, TestM AnthbioticMIC Received -Generic Wills, Sam
Messages [0 07/24/2008 07/24/2008 07/28/2008 Test, Tina 1MA DIAGNOSTIC DIGITAL Received -Generic Wills, Sam
Documents [0 07/23/2008 07/23/2008 07/23/2008 Test, Tina Q-Ammenia Received -Questsi Wills, Sam L
Biling | Labs/Diagnestic Images 1 to 21 f 111 Next 3

You have the option of viewing either all the lab results from one visit or all the
lab results for that patient collectively from the Labs/Imaging screen. Select the
patient by clicking on the check box and then go to View -> All Reports — By Visit
or All Reports — By Patient.

r@OrO:@O:s@rER@IEGEGL G MG

Reviewed | Future

¥ tabs | ¥ imagng | ¥ in-house | ¥ send-out Voice Message | Mark asReviewsd | New View v
® [ OrderDate ColDate  ResubDate  Patient LabsjDiagnostic Imaging Reason Result Report

AllReports - By vist:

[ 05i23{2008  05/232008  05/23{2008 T, Aaron HbALC BllReports - By Patiert
[~ 09j04j2008  01/01/2001  03j042008  t, jenny VIRAL CULTURE annual check up Al Reports - Classic
[~ 09i25/2008 09)25/2008 09{25/2008 A, ABCDE 18 HYDROXYCORTICOSTERONE annual check up
[~ osiosizoos 05/09/2008  t, Gina CBC With DifferentialfPlatelet bt Ineed to tegative
[ 0d4fz4/2008  04]24/2008 08042008t QA Lipid Panel Received -Generic D, Ezra
™ odiz4fz008 04f23j2008 1, QA Lipid Panel Received-LabCerp Hone
[T 031082007 03/08/2007 O4/23f2008  t, QA (COMPREHENSIVE METABOLIC PANEL Received-LabCorp D, Ezra
™ 04i24/2008 08042008 t, QA Glucose, Plasma Received-LabCorp Mone:
™ 04i2472008 08042008t QA TOTAL BILIRUBIN Recsived-LabCorp Mone:
™ 04i24j2008 08/04/2008  t, QA Alkaline Phosphatase, 5 Recsived-LabCorp Mone:
™ 04i24j2008 08/04/2008  t, QA AST Recsived-LabCorp Mone:
™ 04f24/2008 09/04/2008  t, QA ALT Received-LabCorp Mene
[ 04/24j2008  04/24/2008  04§23/2008  t, QA Lipid Panzl Recsived-LabCorp D, Ezra
[ 04f24j2008  04/24/2008  04§23/2008 N, CONNIE Alkaling Phosphatass, S Recondilzd LabCorp  The resulk gas narmal. D, Ezra
[ 04i24{2008  04]24/2008  04/23/2008 N, CONNIE Lipid Panel Reconeiled LabCorp D, Ezra
[ 02i22{2006  02/22]2008 04§23{2008 N, COMNIE Lipid Panel Reconciled LabCorp D, Exa
[ 02i22{2006  02/22]2008 04§23{2008 N, CONNIE TOTAL BILIRUBIN Reconciled LabCorp D, Exa
[~ 02i22{2006  02/22/2008 04§23{2008 N, CONNIE Alkaline Phosphatase, 5 Reconeiled LabCorp D, Exa

s [ 04/24j2008  04/24{2008 O4§23{2008 N, CONNIE Glucose, Plasma Reconciled Labcorp D, Ezra

[~ [~ 042202008 04/22/2008 04/23(2008 N, CONNIE AT Reconciled LabCorp D, Exra
Registry [ od4jzzfz008  04j22/2008  D4/23j2008 N, CONNIE ast Reconcied Labcorp D, Ezra
Referrals Prev  Labs{Diagnostic Images 106 ko 126 of 136 Mext.
Messages
Dacuments
gilling -

'/ start J@ & J (@) eClnicalviorks (W,5am v.. J )

2 [ J W 1moram
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This will display all the lab results that came back on one visit for this patient.

i, Yiew All Reports Web - By ¥isit {test, Lab - 12/12/1961) _I

Timestamp
Assigned To .|
Result:

Bl High Priority
Cumnulative Report l Patient Hub Bl Don't publish to Web Portal Apply all

Westborough Medical Associates
114 Turnpike road Suite 204
Westborough, MA D1581
508-836-2700

Patient Name: test, Lab DOB: 12/12/1061 Sex: female Tel: 502-883-8222
Lab:PSa Order Date: 2010-11-16 Notes: Timestam Browse
Result Date: 2007-02-17 Time: 12:51:00 ) E
Session Id: add note

Ordering Physician: Willis, Sam

Name Yalue Reference Range
PSA 0.8z 0.00-4.00 NGAL
Assigned to:
*Notes: willis, Sam -I_I
Result:
=

From this screen, you can view all the results, assign them to one individual, and
can review them simultaneously. You also have the ability to view and add
individual notes for each of the labs.

Viewing past results on current Progress Note

In order to view past reviewed lab results on a current progress note, they must
be transferred over.

On the current progress note, select the Labs/DI tab from the right panel. Select
‘All’ from the drop down and all labs done for this patient will display.

Progress Notes

ary | Alerts || Labs/ || DL || Broce;

CLICK TO EDIT
st
TG tien
-

Rel |

Patient: Test, Test M DOB: 07/26/1978 Age:30Y  Sex: Female

Phone: §38-747-4839 Primary Insurance: Aetna

Address: 22 Mill Street, Westboro, MA-01581

Lab Req No: 9110.23029  Chart No: 9110 D ACTH, Plasma
Provider: Sam Willis, M.D. Encounter Date: 09/26/2008

Subjective:

Clicking on the lab name (e.g. ACTH, Plasma) will open up the lab result screen
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ClinicalWorks (eclinicalworks support )

1w ey eClinicalWorks

Registry <try

Referrals

Referrals

In order for this lab to be transferred onto the current progress note, it must be

R

Patient: Test,
Phone: 838-7|
Address: 22
Lab Req No:
Provider: San|

Subjective
Chief Comp

HPL:

Current Me:

Medical Hisf

Allergies/T| Assessments:

i

Booo

b Results
Status: (+ Open { Reviewe d

Provider: [willis, Sam -1

st M
6/1978 Age:30Y Sex:F

Tel:838-747-4839
Acct No:9110, WebEnabled: Mo Facility: [Test Facilty -
assignedto:] <M

Order Date Callection Date Time:

Lab

[AcTH, Plasma B [Frzes o Fovzeae . ] |

Reason Colloction volume  Units  Actual Fasting

=] [ [NatRecorded | ™ Ordered Fasting

‘-‘ Description |-‘

Result |

o

Date [ 9 /25/200

Call Date
b4

<

Gyn History
OB History
Surgical Hi:
Hospitaliza

Eily i [T WO T ETTTORES IEEETE R

Social Hist

ROS: ¥ o Tl ceree]

Clinical Info:

=

3}

¥ 09/26/2008

09/25/200

All

marked as ‘Reviewed’. After a lab is reviewed, it will display under the lab with a

blue arrow.

Click on the arrow to transfer to the current progress note. The lab, along with

Overview History Alerts Wgs Labs|DI

All

ACTH, Flazma 09/25/200

All

the values from the yellow grid, is moved onto the progress note under the ‘Past
Results’ section and is removed from the ‘Labs/DI’ tab.
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Progress Notes

Test, 30 Y, F Sl [info [Aub’
22 Mill Street Allergies Appt(L]: 09/25/08 : CLICK TO EDIT SECURE NOT
Westboro, MA 01581 Billing Alert Bl 09/26/08
H:828-747-4839 & Languags:
DOB:07/26/1978 Trznzlzter: No

Objective:
Vitals:
Past Results:
ACTH, Plasma
ACTH, Plasma 6.7
Examination: +
Physical Examination: ¥

NOTE: The labs do remain on the original progress note as well.

Default Lab Assistant

By default, any lab orders made within eClinicalWorks will not be assigned to any
user. By setting default lab assistant for each provider, all the orders made by the
provider can be automatically sent to the assigned lab assistant (e.g. a nurse).

To set up default lab assistant for each provider, go to File -> Provider Numbers

& eClinicalWorks (eclinicalworks support )

Insurances

Pharmaries

Attorneys

Employers

Insurance Groups

Case Managers

Lab Companies

Guarantors

Provider Numbers | In

Appt(L): 09/18/08 ns
it )
Rel

Group HPI by Faclity

Referting Physicians/Insurances

Refresh Counts

Configure Pravider Mandatory Fields

Eacilities

Facility Groups

Templates

Zip Codes

Rx Management 53
1D Management tide

Document Management

5:
Recancile Lab Results aging:
wdicine:
nent:
Settings 13
Merge Patient
Change Passward ation:
Export 3
es

& Print Schedue ...

Print Encounter Farms ...

o]
[is]
o]
L &

Select the provider and click on Provider Data
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%, Provider Numbers

Provider Types ‘Practicing Providers

Search provider ||

| | Wiew Provider Mumbers || Provider Data | Billing Info |

Speciality Telephone Email 1D

Close ‘

press OK.

From the first tab ‘Provider Data’, select the individual from the ‘Default Lab
Assistant’ drop down and

w. Provider Data

Lab Data

o~
Provider Data

Supervising Provider

Default Assistant

O ——_

Lab Assistant

|Cline, Erin

D1 Assistant

|ClineJ Erin

Procedure Assistant

|Cli|'u3J Erin

Clairn Prefix

Default Assigned To {Dutgoing Referral)
|Da|t0nJ Gail

Default Assigned To {Incoming Referral)

,— Exermpted for sending Seq Mo during
Medicaid Eligibility {State Approved).

= | e
| =l o] e

[o]74 Cancel |

For all labs ordered under this provider, the orders will be assigned to this

individual if this setting is in place.

All results can also be assigned to one individual.

contacted to have this setup.

eClinicalWorks must be
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Reconciliation

To get a report of the failed results in eClinicalworks, a reconciliation report can
be run. There is a new menu for the Reconciliation screen. Go to File ->
Reconcile Interface Results.

& eClinicalWorks (Willis,Sam )

Bl catient Schedue EMR Biling R

Insurances
Pharmacies
attorneys
Employvers
Insurance Groaups
Zase Managers

R Lab Companies

Guarantars

Provider Mumbers

Draka by Facility 4

Referring Physicians/Insurances

Refresh Counts

Mandatary Fields 4

Eacilities
Facility Groups
lser Graups
Templates

Zip Codes

Management 4

| Reconcile Interface Resulks |

Interface Dashboard

Interface Reconciliation =

Interface Reconciliation Pobe Mocorwhel  Recoed  Action L

wilele  Lobntar lale Felerd See Palerd (48 #e el fojm L Ereir Linis

Note: Users must have access to the Interface Reconciliation View security
attribute in order to access this feature. If user has access to the Interface
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Reconciliation-Electronic security attribute, then they will have access to the
‘Reconcile Now’ button in the upper right corner.

In the interface reconciliation window the following tables display:

e To be Reconciled — Displays electronic results that have not been

reconciled

¢ Reconciled — Displays electronic results that have already been
reconciled

e Action Taken — Displays electronic results that have had actions taken on
them

e All - Displays all lab results.

Select the Lab Company from the drop-down list and select the date range for
which you want to reconcile from the filters provided. If you want to reconcile for
a specific patient, then select the patient from the ellipsis. The user also has the
option of viewing failed results for a specific provider and for a specific facility.

To exclude specific types of orders from your results, uncheck any of the
following boxes: labs, imaging, transcription documents.

Once all the options have been set, the results that match the selected criteria
will display:

To L Hevonaoled Recon e A tion Taken

B RN R T T — — —— L wpterly Pavs
Ry s [ 48 et s P Mies Pl [0 Feeat Tpee e I Do
QLRSI LAk H R et s LS il S {11 LaB S0 st TEH: Ftueri Maboh reok Tound

| Bamity Lol of 1

On the ‘To be Reconciled’ table, results can be reconciled automatically in
batches by clicking on the ‘Reconcile Now’ button. All current results are
reconciled.

Note: Failed messages that have not been reconciled for a certain number of
days on the ‘To be Reconciled’ tab are marked with a red exclamation mark.
This indicates that the provider has not reconciled the results and needs to open
the message and reconcile it. This feature is enabled by request and provider
can indicate after how many days the result should be marked.

In the “To be Reconciled’ table, the following errors can be found:

e Patient Match Not Found
e Provider Match Not Found
e Patient and Provider match not found
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Test Code not found in HL7 file
e Unique specimen number not found

The provider or a user can manually reconcile the results for the first 3 types of
errors shown above (Patient Match Not Found; Provider Match Not Found;
Patient and Provider match not found).

Manual reconciliation can be done individually by clicking on the result. When
clicked upon, the failed result window opens:

WESTBOROUGH MEDICAL ASBOCIATES
Bto. 200
L12 Turmplka Road

Requesting Physiclan: wilks, Sam

Patlont: tost et DOB: 0LAOL199%  Boew:M Tol:

Laks: COpen TESt

Accassion [0 53510

Oirdar Dakip: Collection Date: 0531 2008 TWirwwa: 1736 00
Gpociman Source:  Spacinmn Des cription:

N Walise Refereno Range

- Tasr was Gequaited by Dy Willis

= Tadt ¥ai parformed at lab

Pl GLUCOSE B2 70 - 110 MGTL

F | BUN i L 10 - 2% MGDL

F | CREATININE 0.8 0ué - 1.6 MGDL

B BUN/CREAT RATIO 12,5

Eo CaLClum 108 H B3 = 104 MG/DL

E | SO0IUM 1T 135 = 145 MEQL

F | POTASSIUM 4.4 15 - 5.0 MEQA
= Batarsncs Nanges Bas hesn opdscsd

F | CHUORIDE 104 58 = 108 MEQL

E| CARBON DIOXIDE 25 23 = X3 MEQL

THIS REPORT IS WOT PART OF THE PATIENTS ELECTRONIC MEDICAL RECORD.
RESULT WAS RECEIVED THROUGH THE LAB INTERFACE FROM LABGENERIC AND
FAILED TO ATTACH TO A PATIENT

=

Metes Timattare | B | Esesed
T b e
Ll FriEg - Patinat I
Pravider ['wds SaeD =
=] Status:  cipen © Action Teken
4 Prnt I Qk I Loncel I

e Patient Match Not Found — the patient name for the lab does not match
any patient names in the system. Selecting the correct patient from the
database by clicking on the ellipsis next to it will resolve the problem.

Once the problem is resolved, click the Reconcile button. For Patient Match Not

Found, the lab window opens for the selected patient and displays the list of labs
for the patient. Perform one of the following actions:
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e Select a lab order for which results has been electronically received
but not posted

e Select a lab for which results have not been received.

e (Click ‘Attach to New Order’ to attach results to a new lab order.

Click on yes for confirmation. The reconciled lab is moved from ‘To Be
Reconciled’ tab to the ‘Reconciled’ tab. Result will display in patients labs with
message ‘Manually Reconciled — Lab Company’

i, Lab Results
Patient Status: © Open ' Reviewed r/;r;

Curana, Dorisa :
DOB:4/19/1942 Age:69Y Provider: [willis, Sam Bl | @

Sexn:M

Tel:555-555-5516 Facility: I'I.ﬁ.l'estbu:urnugh Medical .ﬁ.ssucj ! “-——-—-J"Jl o
Acct No:9307, WebEnabled: Mo N _IW.”. - H ¥ High Priority

e s, =amn ! [ InHouse

¥ Don't publish to web Portal [T Future Crder
—Lab Information

Lah Order Date Collection Date Time

|RENP.L FUMCTION PAMNEL W/AEGFR |m f12/3 jzo0s ] E{élzm JZ008 x| |oE:37 AM
Feason Actual Fasting

IManuaII\,r Reconciled - Westbur-j INu:ut Recorded j ™ ordered Fasting

Note: The changes cannot be undone once the result is manually reconciled.
Use this option carefully.

e Provider Match Not Found — the provider name for the lab does not
match any provider names in the system. Selecting the correct provider
from the database by clicking on the ellipsis next to it will resolve the
problem.

e Patient and Provider match not found — both the patient and the
provider for the lab do not match in the system. Selecting the correct
patient and the provider from the database by clicking on the ellipsis
corresponding to each of it and hitting Reconcile will resolve the problem.

The below are the ways to fix the other issues in the “To be reconciled’ table.

e Test Code not found in HL7 file — the correct lab code must be entered
on the Lab Code window (discussed in earlier section). Then select the
lab result and click on the Reconcile Now button on the Interface
Reconciliation window.
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Interface Reconciliation To be Reconciled . Reconciled Action Taken

Y

20 Wrestborough Medical cen = | MIGEE W oifoiizoos M EEEm .
-]

e fselect patient Facility [l

¥ Labs | ¥ Imaging | ¥ Transcription Documents | | Reconcile Now
Received Date  Collection Date Patient Mame Patient DOB Provider Type Accession Mo Order Error Logs

T10f12f2010  10j082010 DURAMA , DORISA 04/189/1942 WILLTS, SAM (WSAM) LAB ST296852F Test Cade nat found in HL7 File
110{12/2010  10/08Z010  DURAMNA, DORISA  O4/19/1942  WILLIS,SAM (WSAM] LAB ST298852F Test Code not found in HL7 file

Results 1 to 2 of 2

¢ Unique specimen number not found - each orders that are sent out will
have a unique specimen number attached to it. The same specimen
number should be sent back with the result for it to match with the order. If
that specimen number is not found then the lab company should be
notified about it and they should send the result back with the specimen
number. If it is not a vendor issue, contact eClinicalWorks.

Matching Criteria:

The initial matching criteria are the requisition number and patient date of birth. If
there is a mismatch on either of these, then the patient’s last name, first name,
and date of birth are checked (along with the ordering provider). If there is a
mismatch again, the result will fail and will display on this reconciliation report.
Security Settings:

There are three security settings under File->Security Settings related to
Interface Reconciliation

. Security Settings {(Dr.5anm Willis)

By User T By Security Attribute T By Facility
@ Security Settings | |Hub - Problem List ;I
E&j Providers Hub - Rx
. - Dr.Mary Jones ICD Codes
Or.Murse Murse IHE Docurnents Access
Dr.test test test'o Immunization Export User Setup
e Immunization Form
E|ﬂ Staff Immunization Lothurnber Custornization
----- € 4, Sharon L Immunizations in Progress Motes
----- £ B, lamie Insurances
----- €7 D, Debbie Interface Dashboard
----- ﬂ Deveraux, Isabeal Intetface Dashboard - Modify Mappings
----- ﬂ E, Room Interface Dashboard - Wiew HLY Transaction i J
----- € cclinicalworks, sup Interface Reconciliation - Electronic
----- € G, Darjon Interface Reconciliation - Manual
----- € Herrington, Lisa — |Interface Reconciliation - View
----- € 1, Mary Lab Alias
..... £ 1, Dana Lahs
----- £ «, offia Lock Chart
----- € Lab, Tech Lock Lab Result Grid
----- € M, shannon Lock Refunds
----- ﬁ M, Donna & _lj Manage access to account action codes
<] | B Manage access to adjustrment codes j
Rx Security | Configure Categories | Locked Users | Configure Template | Copy Template Save | Close |
Checked and greyed aptions have permissions
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Interface Reconciliation — Electronic: Grants or denies users permission to
reconcile failed electronic results using the Reconcile Now button (File menu >
Reconcile Lab Results > Reconcile Now button).

Interface Reconciliation — Manual: Grants or denies users permission to
manually reconcile failed electronic results (File menu > Reconcile Lab Results).

Interface Reconciliation — View: Grants or denies users permission to access
the Interface Reconciliation window in Web view (File menu > Reconcile Lab
Results).

Interface Dashboard

The Interface Dashboard provides a place to configure mappings and view
reports for various lab, practice management, and immunization interface
elements. The lab elements will be discussed below.

To get to the Interface Dashboard, go to File -> Interface Dashboard option. The
Interface Dashboard window opens with the ‘Clinical’ tab selected by default.
This tab refers to the lab elements.

Select an interface from the Interface Name drop-down list:

Interface Dashboard 2

PRACTICE MANAGEMENT IMMUNIZATIONS

Interface Name [CPL Labs =l

MAPPINGS

GUARANTOR RELATION

FASTING FLAG

ETHNICITY CODES CLINICAL DASHBOARD
LANGUAGE Please select an option on the left
MARITAL STATUS

PRIORITY

RACE CODES

SPECIMEM COLLECTION

DOCTOR CODES

EXT GEMNDER CODES

REPORTS

Configuring Clinical Mappings:

eClinicalWorks items can be mapped to external codes provided by the interface
vendor. These mappings are done during install time and should not be changed
unless indicated by the provider. The following items can be mapped:

e Guarantor Relations
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Fasting

Ethnicity Codes
Language

Marital Status

Priority

Race Codes
Specimen Collection
Doctor Codes

External Gender codes

Confirm with vendor before making any changes. Click on OK to save the
changes.

Running Clinical Reports:

Reports on lab orders and results can be run from the Clinical Tab.

Interface Dashboard

PRACTICE MANAGEMENT IMMUNIZATIONS

Interface Name | CPL Labs -
REPORTS
ORDERS
RESULTS CLINICAL DASHBOARD

Please select an option on the left

Orders

The Orders report includes information about the lab orders sent from
eClinicalWorks to the lab companies.

Click on the Orders option. The Orders report options display. Select the date
range and a transmission status. To exclude labs or diagnostic imaging,
uncheck the Lab and/or DI box. Then click Run Report. The lab order
information that meets the selected criteria displays.

The different statuses are

¢ Pending to be sent — displays orders which have been transmitted but
not sent yet

e Success — displays successfully transmitted orders
e Failed — displays failed transmissions.
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Interface Dashboard =)

PRACTICE MANAGEMENT

CLINICAL IMMUNIZATIONS

Interface Name | CPL Labs

M| dabs | o oo [ Runreport [IS

REPORTS

Date Between [EIEIVEOICHN And [EFAEGICEN |Status 55

Please configure parameters and click on "Run Repart”

RESULTS

Note: To export or print this report, click the yellow arrow icon to the right of the
Run report button to open a drop-down list, and then click the Export or Print
option.

;mE|WesthrDugh Medical Center j
Test Code E}{.DDrt
e B

The status will be failed for the following reasons:
e Connectivity issues
e Interface is not configured properly

Results

The Results report includes information about lab results sent from the lab
companies to eClinicalWorks.

Click on the Results option. The Results report options display.
Interface Dashboard B
CLINICAL PRACTICE MANAGEMENT IMMUNIZATIONS

Interface Name |S[dRREle

M From: [ERTEIN To: [EEAEG] Miab Eo1 E@rer Run Report (864
REPORTS

ORDERS Please configure parameters and dick on "Run Report”

RESULTS Prev. | Next

To view a report on specific results, enter the results accession number in the
Profile Id box. It is the unique specimen number given for each test. The provider
can also select a date range and can exclude Lab, DI, or Procedures by un-
checking the respective boxes. Then click on ‘Run Report. The lab result
information that meets the selected criteria will display.

The different statuses that can be noted on a results report are:

e Passed
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Profile Id: mggmuzona 06,1’01,1’2011 Miab Eo1 Erer

Date Received Patient Name Test Name Profile Id Date of Birth Order Type  Status
i0f11g2010 DURAMNA, DORISA E=R CHEST PA AMD LAT 1901475 04/19/1942 RAD Passed
1041172010 DURAMNA, DORISA CT SIMUS FACIAL WO F3e61740000100 041911942 RAD Passed

e Failed — Results fail to attach due to match for provider or patient not
found or lab or specimen code information missing

Profile Id: MIIID‘M’ZDD? 06,1’01,1’2011 Miab Eo1 ErPT

Date Received Patient Name Test Name Profile Id Date of Birth Order Type Status
101212010 DURAMA, DORISA STE96852F 04/19(1942 LAB Failed

¢ Manually reconciled - if the results were manually reconciled from
File->Reconcile Interface Result.

ogmuzuos 06,1'01,1’2011 Miab ot EreT -

Date Received Patient Name Test Name Profile Id Date of Birth  Order Type  Status

10f11f2010 DUR, LIS& REMAL FUMCTION PANEL 'WIEGFR STe97022F 04/19/1942 LAE Manually reconciled
10f11f2010 DUR, LISA URIMALYSIS, COMPLETE W/REFLEX TO CULTURE STZ9702ZF 04/19/1942 LAE Manually reconciled
1041142010 DUR, LISA CBC (INCLUDES DIFFJPLT) ST297022F 04/19/1542 LAB Manually reconcied

¢ Failed after reconciliation — if the information entered before reconciling
were incorrect.

Profile Id: 09,1’01,1’2008 06,1’01,1’2011 Eiab Eo1 EreT Run Report (I8

Date Received Patient Name Test Name Profile Id Date of Birth  Order Type  Status
10{11f2010 DUR, LISA REFLEXIVE URINE CULTURE ST297022F 04/19/1942 LAE Failed after reconciiation
10/11f2010 DUR, LISA CULTURE, URINE, ROUTIME STE97022F 04/19/1942 LAB Failed after reconciiation

e Result not processed — if there are formatting issues in HL7 specs or
interface is not configured properly.

This report can be exported or printed but clicking on the arrow next to Run
Report.

Interface Dashboard -]

PRACTICE MANAGEMENT

IMMUNIZATIONS

CLINICAL

Interface Name I CPL Labs |
mMm;zoog 12;2212010 Miab @p1 ©reT =
Date Received Patient Name Test Name Profile Id Date of Birth Order Type Status
12}21/2010 test, LISA highlight 0025tildas 12)12{1961 LAB Falled
12{21f2010 test, LISA highlight n0z3tildas 12{12{1961 LAE Failed
12f21/z010 TESE, med CBC UMASSDIFF. 2202 12/12{1960 LAE Failed

Prey. MNexE
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If the security attribute ‘Interface Dashboard — View HL7 Transaction in reports’ is
enabled, then provider can view the HL7 message received from the vendor by
clicking on the result.

Interface Dashboard

PRACTICE MANAGEMENT IMMUNIZATIONS

Interface Name [CPL Labs =l

MAPPINGS Profile Id: mlzjmjzﬂﬂg 1ztzztzu1u Ediab mor @ret -
REPORTS Date Received Patient Name Test Name Profile Id Date of Birth Order Type Status

12}21/2010 test, LISA highlight 0023tidas 12121981 LB Falled
ORDERS

1zf21/2010 test, LISA highighk 0023idag 12121981 LaB Failed

12}21/2010 TES, med CBC UNASSDIFF.2202 12/12{1980 LB Falled

Prey. NeskL

M

Message Content

MSH| | MIC|NOB [ IDB|1-DB| 200609161 59| MICRO|ORLARO1 5561 |D|2. 3| PID|1 | [M124|ND0DOL06| TESt~med] | 19601212|F|C| 101 STOCKTON
DRIVE*~NORTH ADAMS MA01 247~ (41 3)555-9731 ||| |CATNC [NO00001 72|973-19-7315|

PY1[1|O|LAB™~~NOB| 83598 | |0 IJEI1IJEI"EutIEr"Intermst/‘E""Dr/‘MD/‘N‘N‘"EI\IHHIPRIIHREG

REF||COM"\||\\||\\||\\||\\||\\||\2DD6DSD71539|\\||\\|EIIJE|1lll“HantarATest"E’\"D A EI|
POL]L||| “Henl ADp MDA T| OBR | L] [umass\Wumass ~CBC UNASSDIFF 2202~ DIFFERENTIAL
REFLEXR|| |ZUUBIUIUIU41 \ ||| \ ||| \WSAM"HEHtEr"TESt"E""Dr"MD""""""EIl || INORTH ADAMS REGIOMAL HOSPITALML| ||| F|

0B 1|CE|L200,0200~WBCL200,0200~WHITE BLOOD COUNT|1[SAPROLSAPROPHYTIC FUNGUIS|JCMM|4.5-13.0[M][|C|

OB |2|5T|L200.0300-REC~L200,0300-RED CELL COUNT|1|15.007.00|/CMM|4,2-5.4|M] |||

OB 3][L200, 0400 HGE~L200. 0400 HEMOGLOBIN| 1 11.0|G/DL| 11, 1-15.7 L[| €] OBX|4|[L200, D500 HCTAAL200. 0500~ HEMATOCRIT| 1| 34.0] %
134.0-44. 0 || ||| OBX|S|L200.0600~MCy~~L 700, 0600-*MEAN CORPUSCULAR VOLUME|1[81.0|FL|81.0-99.0[M]|C|

OB |6 [L200,0700"MCH~L200,0700-MEAN CORPUSCULAR HEMOGLOBIN| 1 34,0|FG| ||| €| ©BX|7| |L200,0800 MCHC L 200,0800~MEAN
CORPLSCULAR HGE CONCENTRA| 1|36.0]G/DL| [N |C]

0k

Additional Features

Unreviewing a Reviewed Lab:

The security attribute, ‘Unreview Labs/DI/Procedure’ has been added to the
Security Settings window to enable the user to open and mark a previously
reviewed lab as unreviewed.

To mark reviewed labs as not reviewed, go to File -> Security Settings. Select
‘Unreview Labs/DI/Procedure’ security key. Assign the security setting to a user
who can access the feature:

. Security Settings

By User il “Security Attribute| 1
&, 5 noli nocpoe ol
Cl, SS Register Prescr
Gl Telepone Encounte
Gl Templates{Admin «
L‘_.L Templates{Person:
Cl, Therapy Assessme
EJB Treatment
El, Unlock Chart
L:L‘ UnLock Claims
El, Unlock Payment
El, UnLock Refunds
Bl Unrewew Labs/DI

&, u

£l vig Unreview Labs/DI/Procedure

Bl Wi Unrewiew a reviswed Lab or DI or Procedure
EL, vistoumerrroees

G, vitals

£l void and Recreate
Gl, web Encounter
El, work Queus Set U
=
L1 E— £

Checked and greyed options have permissions

Save | Close |
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To unreview a reviewed lab, select a reviewed lab from the Labs/Imaging screen
and open it. The Lab Result window will open. Click on the Options button on
the bottom of the window and click on Unreview. A pop-up message will display.
Select Yes. The lab will now be marked as unreviewed and the Open button is
selected automatically.

. Lab Results

Patient Status: © Open ¥ Reviewed r:ir; [

Test, Lab

DOB:12/12/1960 Age:S0T Provider: |wi||i5J Sam =] n - Test, L4
Sex!F - —

Tel:505-8556-0888 Facility: I'u'u'estburough Medical .ﬁ.ssocj n . o
Acct Mo:75802, WebEnabled: Mo - _IW.”. : H ¥ High Priority —ur
AssignedTo: |Willis, 5am ' [T InHouse Q|
[™ Don't publish to Web Portal [T Future Order D D
—Lab Information
Lab Crder Date Collection Date Time
cmp | -- R | =l [orsiem
Reason Actual Fasting
IReceived from Generic j |Nnt Recorded j T ordered Fasting
—Specimen
Source Description Collection Volurne  Units
| -] | o] | [

rResults
; = Im
F received  Date | 5 /1772007 7] Result =l -

Order Date Coll Date Urea Mitro | Creatinine| BUN/Crea | S odium
&P 11/16/2010  08/16/2007 92 15 1.2 13 140 4.7 104
1| | 3
Assessments: Show Specify |ERMITEH
add note
Clinical Info: Internal Notes: eClinicalMessenger
Ilab req Iecw only

mm m flidrnark ECG Display Graph Progress Motes(Read Only)

Progress Motes

Unreviewm

View Reviewed Log
Order Instruction
User Logs
Specialty Forms
e | i anti-Zoagulant Flowshest

Practice Defaults Settings

To display lab results on Progress Notes:

1. From the File menu, hover over the Settings option to open a drop-down list.
2. From the drop-down list, click the Practice Defaults option. The Practice
Defaults window opens.

3. Click the Labs tab to display the Labs options.
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4. Check the Show Lab Results on Progress Notes box:

i, Practice Defaults !

Default values set here will be applied to all computers in all offices across the practice. Please make sure to choose proper defaults.

Front Of'ficel Iid Of'ﬁcel Interfacel General L sl Stylesl Performancel Portal | Optionsl Scanning,.-’PrintingI

[~ &ll orders must be associated with assessment(s) while ordering ~Lab/DI Default Company

7 Change appointrent pravider to ordering provider when transferring lab Lab Company

from future to current visit

¥ Allow OMNLY selection of specimen source and description in lab review INDHE j
[~ Show ONLY outstanding and unreviewed Future Crders in order screen DI Company
¥ Select 'Specimen Collection' for current labs while transmitting INDHE j

- Ophtion must be enabled tor the supporting lab intertace, - Wiser level deteul will @vermts dhe

W Select the logged in provider as the default provider while ordering labs from abowe selection.
wirtual visits

[V Mark In House lab as received if results are entered manually —Default Bill To Physician Account
V¥ Do not allow transfer of reviewed future orders to current visit, Lab Company
¥ Show notes on Progress Notes for Past Results INEVE" =l
¥ Show Lab Results on Progress Notes DI Carnpany

INever j

¥ Show Labs/DI/Frocedures notes
[V Save Setting for Future Crders

™ Show only In-House |labs results

—Lab R It:
a e?” s . . Lookup Date Range For Yiewing
[~ Assign results to referring provider
- Assigns to ordering provider if referring prowvider is an external Lab Curmulative Report: ID days
provider . .
Enable 'Result Based Billing' interface (MUST be enabled for the View All Reparts by Patient: IU days
u iieriEess o well Maximurn nurnber of reports for thel
- CPTs and diagnosis codes are associated with lab p S

codes upon arrival of the result, ez st (M Eum e Fepart

Send copies of lab results to providers in the 'CC list' {internal - Web View of Cumulative Report must be enabled
v -

providers OMLT)

- Option must be enabled for the supporting lab interface,

[o]'4 | Cancel |

5. Check one or both of the following boxes as appropriate (these options are
only available if the Show Lab Results on Progress Notes box is checked):

Show Labs/DIl/Procedure notes - Display notes for lab, diagnostic imaging, and
procedures on the Progress Notes window (in the Treatment section, under the
associated lab).

Show only In-House labs results - Display results ONLY for In-House labs.
Results for labs that are sent out to a lab company are not displayed. If a lab is
marked as in-house and this Practice Default option is checked, then results for
those lab orders will be displayed in Progress Notes, but results for labs that are
not marked as in-house, will not display in Progress Notes.

6. Click the OK button. The lab results and notes are displayed or hidden as
configured.

Configuring the Default Bill to Physician Status for Labs:

Configure the default setting for ‘Bill to Physician’ option for labs and diagnostic
imaging tests from Practice Defaults.
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1. From the File menu, hover over the Settings option to open a drop-down list.
2. From the drop-down list, click the Practice Defaults option. The Practice
Defaults window opens.

3. Click the Labs tab. The Lab options display.

(o practicebefauts

Default values set here will be applied to all cormputers in all offices across the practice. Please make sure to choose proper defaults,

Fraont OFfice' Mid Oﬁ‘icel Inter‘face' General L sl Stylesl Per‘formancel Fartal | Optionsl Scanning;’PrintingI

[~ &ll arders must be associated with assessment(s) while ordering ~Lab /DI Default Company

W Change appointment provider to ordering provider when transferring lab Lels EmrEany

from future to current visit

¥ &llow OMLY selection of specimen source and description in lab review INDH'3 j
[~ Show ONLY outstanding and unreviewed Future Crders in order screen DI Company
¥ Select 'Specimen Collection' for current labs while transmitting INone ﬂ

- Dption must be enabled tor the supporting lab intertace, - s levell ceteud will averme fhe

Select the logoed in provider as the default provider while ordering labs from above selection,
wirtual wisits

=

¥ Mark In House lab as received if results are entered manually ~Default Bill To Physician Account

Lab Company

INever j
DI Company

INever j

W Save Setting for Future Orders

¥ Do not allow transfer of reviewed future orders to current visit,

[¥ Show notes on Progress Notes for Past Results

[¥ Show Lab Results on Progress Motes

[V Show Labs/DI/Procedures notes

[~ show only In-House labs results

—Lab R It:
a esu s X X Lookup Date Range For ¥iewing
[~ assign results to referring provider
- Assigns to ordering provider if referring provider is an external Lab Curnulative Report: Ig days
pravider . .
Enable 'Result Based Billing' interface (MUST be enabled for the View All Reports by Patient: IU days
= ItieriEess e well Maxirmurn number of reports for thel
- CPTs and diagnosis codes are associated with lab R >

. same test in Cumulative Report
codes upon arrival of the result, e

I Send copies of lab results to providers in the 'CC list' {internal
providers OMLT)
- Option must be enabled for the supporting lab interface.

- Web Wiew of Cumulative Report must be enabled

Ok | Cancel |

4. Select one of the following options from the Lab Company and DI Company
drop-down lists:

¢ Never - The Bill to Physician box is unchecked by default.

e Always - The Bill to Physician box is checked by default.

e Self-Pay/No Insurance - The Bill to Physician box is only checked when

the patient is marked as Self-Pay or has no insurance.

5. To use these settings on future labs as well, check the Save Setting for Future
Orders box.
6. Click OK. The default Bill to Physician status is configured.

Configuring the Default Lookup Date Range for Cumulative Reports

1. From the File menu, hover over the Settings option to open a drop-down list.

2. From the drop-down list, click the Practice Defaults option. The Practice
Defaults window opens.

3. Click the Labs tab. The Labs options display.
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4. Enter the number of days in the fields in the Lookup Date Range for Viewing

section:

i, Practice Defaults

Default values set here will be applied to all computers in all offices across the practice. Please make sure to choose proper defaults.

Front Office | Mid Office I Interface | General

[~ &ll orders must be associated with assessment(s) while ordering

7 Change appointrent pravider to ordering provider when transferring lab
from future to current wisit

¥ Allow OMNLY selection of specimen source and description in lab review
[~ Show ONLY outstanding and unreviewed Future Crders in order screen

¥ Select 'Specimen Collection' for current labs while transmitting
- Ophtion must be enabled tor the supporting lab intertace,

W Select the logged in provider as the default provider while ordering labs from
wirtual visits

[¥ Mark In House lab as received if results are entered manuoally
¥ Do not allow transfer of reviewed future orders to current visit,

¥ Show notes on Progress Notes for Past Results

[¥ Show Lab Results on Progress Notes
¥ Show Labs/DI/Frocedures notes

™ Show only In-House |labs results

Stylesl Performancel Fortal | Optionsl Scanning,.-’PrintingI

—Lab/DI Default Company
Lab Company

INone j
DI Company

INone j

- User level default will overwrite the
above selection.

—Default Bill To Physician Account
Lab Company

INever j

DI Carnpany

INever j

[V Save Setting for Future Crders

E|

codes upon arrival of the result.

providers OMLT)
- Option must be enabled for the supporting lab interface,

~Lab Result

a e?” s . . Lookup Date Range For Yiewing

[~ Assign results to referring provider
- Assigns to ordering provider if referring prowvider is an external Lab Curmulative Report: ID days

provider . .

r Enable 'Result Based Billing' interface (MUST be enabled for the View All Reparts by Patient: IU days
interfaces as well} :
- CPTs and diagnosis codes are associated with lab PRIl MUTGHDEP &F REEEris e the|5

same test in Cumnulative Report

v Send copies of lab results to providers in the 'CC list' {internal - Web View of Cumulative Report must be enabled

[o]'4 | Cancel |

Note: The default for these two fields is set to 180 days; if zero (0) is entered, the

default of 180 days will be applied.

5. Click the OK button.

The default date range for Cumulative Reports is configured.

Specifying the Default Lab Company

Specify the lab company or diagnostic imaging company selected by default from

Practice Defaults. This will apply to entire practice.

windows access from the following locations:
e EMR menu > Labs

EMR menu > Diagnostic Imaging

Progress Notes window > Lab Reports

Diagnostic Imaging

Progress Notes window > Diagnostic Imaging
Progress Notes window > Treatment heading > Printing Labs or

This option affects the
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e Progress Notes window > Treatment heading > Faxing Labs or Diagnostic
Imaging

e Progress Notes window > Treatment heading > Transmitting Labs or
Diagnostic Imaging

To specify a default lab company:

The Practice Defaults window opens. Specify the lab company selected by
default from Practice Defaults. This option affects the windows access from the
following locations:

1. From the File menu, hover over the Settings option to open a drop-down list.

2. From the drop-down list, click the Practice Defaults option.

3. Click the Labs tab. The Lab options display.

4. Select the lab company from the Lab Company drop-down list.

5. Click the OK button. The default diagnostic imaging company is specified.

6. Log out and log back in to view these changes.

i, Practice Defaults !

Default values set here will be applied to all computers in all offices across the practice. Please make sure to choose proper defaults.

Front Of'ficel Iid Of'ﬁcel Interfacel General L sl Stylesl Performancel Portal | Optionsl Scanning,.-’PrintingI

[~ &ll orders must be associated with assessment(s) while ordering Lab/DI Default Company

Lab Company

7 Change appointrent pravider to ordering provider when transferring lab
from future to current wisit

¥ Allow OMNLY selection of specimen source and description in lab review INDHE j
[~ Show ONLY outstanding and unreviewed Future Crders in order screen LI Cormpany
¥ Select 'Specimen Collection' for current labs while transmitting INDHE j

- Ophtion must be enabled tor the supporting lab intertace, - Wiser level deteul will @vermts dhe

W Select the logged in provider as the default provider while ordering labs from abowe selection.
wirtual visits

¥ Mark In House lab as received if results are entered rmanually ~Default Bill Te Physician Account
V¥ Do not allow transfer of reviewed future orders to current visit, Lab Company
¥ Show notes on Progress Notes for Past Results INever =l
[¥ Show Lab Results on Progress Notes DI Carnpany

INever j

¥ Show Labs/DI/Frocedures notes
[V Save Setting for Future Crders

™ Show only In-House |labs results

—Lab R It:
a e?” s . . Lookup Date Range For Yiewing
[~ Assign results to referring provider
- Assigns to ordering provider if referring prowvider is an external Lab Curmulative Report: ID days
provider . .
Enable 'Result Based Billing' interface (MUST be enabled for the View All Reparts by Patient: IU days
u iieriEess o well Maximurn nurnber of reports for thel
- CPTs and diagnosis codes are associated with lab p S

codes upon arrival of the result, ez st (M Eum e Fepart

Send copies of lab results to providers in the 'CC list' {internal - Web View of Cumulative Report must be enabled
l\/ "

providers OMLT)

- Option must be enabled for the supporting lab interface,

[o]’¢ | Cancel |

The same setting can also be configured per user from progress note of a
patient.

1. From the progress note of a patient click on Lab Reports.
2. Click on My Defaults and My Lab/DI Orders window opens.
3. Select a Lab company from the drop down.
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wi. Manage Drders [ =]

Medication Surmmary Add Mew Rx

Assessments

Add

Add New Drder

iPH| Order Mame LI Starts With = Type:m ¥ QLab #DI #Procedure

Prev Dx

Lab Company: EINNCI|

™ select all

Please type in the search box,

[~ 763.81 AB FTL HRT RT/R

—
New ( My Defaults ) Previous | Next
e —

B s [ F IH Description e T MNsCEI — @
Quick Transmit Quick Print Pathology Detail Add Standing Orders

:

i, My Lab/DI Orders Default

—Set Default Options

[T iset Default to Future Qrder

[T Hide alias/Component when searching by Mame
Lab Company  [paone j

[T Hide Details in selected| orders

[T Do NOT show Frinter Dialog while printing labels
[T Show My Favorite Labs

[T Select single assessment

[o]74 izcancel
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